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Introduction

eBay users total in the millions and do billions of dol-
lars in business yearly — that’s quite a community.

It’s a community of buyers who don’t see the need to
pay retail price for items they buy and of sellers who
forage out wholesale bargains to sell online and make 
a few dollars. The best part is that this international
person-to-person marketplace is available to anyone
who wants to take the time to figure out how eBay
works.

eBay isn’t hard to master, but just like with any tool, if
you know the ins and outs, you’re ahead of the game.
Consider this minibook your quick and easy guide to
understanding what you need to get moving at eBay —
from placing bids and scooping up bargains to running
your own online auctions and closing eBay deals 
successfully.

Foolish Assumptions
You may have picked up this book because you’ve
heard stories about people making big bucks trading at
eBay and you want to find out what’s going on online.
Or you heard about the bargains and wacky stuff you
can find at the world’s largest garage sale. Maybe sell-
ing at eBay is something that you’d like to do more of;
you have a full-time job, but you’d like to sell at eBay
part-time. If any of these assumptions is true, this 
minibook is for you.
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Here are a few other foolish assumptions I’ve made
about you:

� You have, or would like to have, access to a com-
puter, a modem, and the Internet so that you can
do business at eBay.

� You have an interest in collecting stuff, selling
stuff, and buying stuff, and you want to find out
more about doing that stuff online.

� You’re concerned about maintaining your privacy
and staying away from people who try to ruin
everyone’s good time with negligent, and some-
times illegal, activity.

One thing I can’t guarantee you is how much money
you can earn selling at eBay or how much you can
save. How much money you earn (or spend) depends
entirely on how often and how smartly you conduct
your eBay transactions. You decide how often you want
to run auctions and place bids; I’m here to help you out
on the smart part.

I’ve made a successful living while working out of my
home for the past 20 years, and I share my personal
experiences to show you that you, too, can run a suc-
cessful home business. Through perseverance and dedi-
cation, my small homegrown marketing and advertising
business financed my home, my daughter’s upbringing,
twelve years of private school, and college. The time
you spend and the amount of discipline and devotion
you give your business will gauge your success.

2
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How This Book Is Organized
This minibook is organized into four parts. You don’t
have to read them in order; just turn to the pertinent
section to find your eBay answers fast.

Part I: Why eBay Is a Terrific Place 
to Shop
In this part, I tell you what eBay is and how to use it.
You’ve wanted to visit eBay, maybe buy or bid on
something, but eBay feels kind of big and scary. What
you need is someone to help you understand how eBay
works and show you how to jump into auctions both
feet first.

Part II: Using eBay to Launch Your
Business
After you figure out the nuts and bolts of eBay, you can
check out this part to review what you need to know to
get started as an eBay entrepreneur. eBay gives you the
tools, the customers, and the venue to market your
wares; so all you need is a bit of direction. I combine
the fine points of eBay with real business and market-
ing tools to help you improve your eBay money-making
ability and turn haphazard sales into an organized
online business.

Part III: Shopping eBay’s Bargain
Basement
Do you take pride in spending only a fraction of an
item’s retail value to own it? Do you get a thrill out of
finding just the right doohicky in the bargain bin at the
end of the off-season? Whether you want to save bucks

3
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on household electronics or buy mass quantities of
widgets for a niche market, this part shows you where
to poke around on eBay for the best prices.

Part IV: Ten Important Things eBay
Sellers Want You to Know
In the spirit of helping both buyers and sellers, I offer
you ten worthwhile pointers from caring eBay sellers
to eager eBay buyers. Honestly. They want everyone to
be happy.

Where Do You Go from Here?
If you need further eBay assistance that’s more in-
depth but just as easy to follow as this little guide, may
I suggest taking a dive into one of my full-length For
Dummies books? This booklet includes excerpted mate-
rial from eBay For Dummies, Starting an eBay Business
For Dummies, and eBay Bargain Shopping For Dummies,
all by yours truly. In each of these books, from my own
years of experience and numerous interactions with
hundreds of eBay buyers and sellers, I offer more time-
and money-saving tips as well more detailed strategies
for building your own eBay business and comparison
shopping for real deals on eBay.

My goal is to help all eBay members reach their 
goals. So please check out my Web site: www.
coolebaytools.com.

4
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Icons Used in This Book
Icons (short for “little pictures in the margins of this
book”) are a staple of For Dummies books and point out
the following:

Time is money at eBay. When you see this
shortcut or timesaver come your way, read
the information and think about all the moola
you just saved.

Think of this icon as a sticky note for your
brain. If you forget one of the pearls of wisdom
revealed to you, you can go back and reread
these notable paragraphs.

Don’t feel my pain. I’ve done things wrong on
eBay before and want to save you from the
same mistakes. If you don’t heed the warning
indicated by this icon, you may be made a
victim of your own foolishness.

5
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Part I

Why eBay Is a Terrific 
Place to Shop

In This Part
� Finding out about eBay
� Getting the scoop on auctions
� Shopping without bidding on eBay

eBay is the perfect alternative to spending hours
wandering through antique shops or swap meets

looking for the perfect doodad. Not only can you buy
and sell stuff in the privacy of your own home, but you
can also meet people who share the interests that you
enjoy. The folks who use the eBay site are a friendly
bunch, and soon you’ll be buying, selling, swapping
stories, and trading advice with the best of them.

Before you can get to eBay, you need to access the
Internet. To access the Internet, you need a computer —
either a Personal Computer (PC) or Macintosh 
(Mac) — with an Internet connection. To get online, you
can use anything from a slow dial-up connection to a
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range of DSL (digital subscriber line) connections to a
blazingly fast digital cable connection; your choice
depends on your budget and your patience.

What Is eBay, and How 
Does It Work?
eBay doesn’t sell a thing. Instead, the site simply does
what all good hosts do: eBay creates a comfy environ-
ment that brings people with common interests
together. You can think of eBay like you think of the
person who set you up on your last blind date —
except the results are often a lot better. Your match-
making friend doesn’t perform a marriage ceremony
but does get you in the same room with your potential
soul mate. eBay puts buyers and sellers in a virtual
room and lets them conduct their business safely
within the rules that eBay has established.

All you need to do to join eBay is fill out a few forms
online and click. Congratulations. You’re a member
with no big fees or secret handshakes. After you regis-
ter, you can buy and sell anything that falls within the
eBay rules and regulations.

The eBay Home page, shown in Figure 1-1, is your first
step to finding all the cool stuff you can see and do at
eBay. You can conduct searches, find out what’s hap-
pening, and get an instant link to the My eBay page,
which helps you keep track of every auction item you
have up for sale or have a bid on.

8
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Figure 1-1: The eBay home page, your starting point for 
bargains and making some serious cash.

All About Auctions
The value of an item is determined by how much some-
one’s willing to spend to have it. That’s what makes
auctions exciting. eBay offers several different kinds 
of auctions, but for the most part, they all work the
same way.

An auction is a unique sales event where the exact
value of the item for sale is not known. As a result,
there’s an element of surprise involved — not only for
the bidder (who may end up with a great deal) but also
for the seller (who may end up making a killing). A
seller pays a fee, fills out an electronic form, and sets

9
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up the auction, listing a minimum bid he or she is will-
ing to accept for the item. Think of an auctioneer at
Christie’s saying, “The bidding for this diamond neck-
lace begins at $5,000.” You can bid $4,000, but it won’t
do you any good. Sellers can also set a reserve price —
sort of a financial safety net that protects them from
losing money on the deal.

Bidders duke it out over a period of time (sometimes
the minimum three days but usually a week or even
longer) until one comes out victorious. Usually, the
highest bidder wins. The tricky thing about participat-
ing in an auction (and the most exciting aspect) is that
no one knows the final price an item goes for until the
last second of the auction.

So you wanna sell stuff
If you’re a seller, creating an auction page at eBay is 
as simple as filling out an online form. You type in the
name of your item, a short description, add a picture 
if you want to, set your price, and voilà — it’s auction
time. eBay charges a small fee ($.25 to $4.80) for the
privilege.

When you list your item, millions of people from all over
the world can take a gander at it and place bids. All you
do is sit back and watch the bids come in. With a little
luck, a bidding war can break out and drive the bids up
high enough for you to turn a nice profit. After the auc-
tion, you deal directly with the buyer, who sends you the
payment. Then you ship the item. Go out and meet your
friendly mail carrier, courteously accept your payment,
and grin wildly all the way to the bank. Abracadabra —
you just turned everyday clutter into cash!

10
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And if you want to, you can run as many auctions as
you want, all at the same time. Part 2 walks you
through the basics of starting a small eBay business.

So you wanna buy stuff
If you’re a collector or you just like to shop for bar-
gains, you can browse 24 hours a day through the
items up for auction in eBay’s thousands of categories,
which range from Antiques to Writing Instruments. Find
the item you want, do a little research on what you’re
buying and who’s selling it, place your bid, and keep an
eye on it until the auction closes.

When you see an item you like, you can set up a bid-
ding strategy and let the games begin. You can bid as
many times as you want on an item, and you can bid on
as many auctions as you want.

eBay’s Role in the 
Auction Action
Throughout the entire auction process, eBay’s comput-
ers keep tabs on what’s going on. When the auction is
over, eBay takes a small cut of the final selling price
and instructs the seller and buyer to contact each
other through e-mail. At this point, eBay’s job is pretty
much over, and eBay steps aside.

Most of the time, everything works great, everybody’s
happy, and eBay never has to step back into the pic-
ture. But if you happen to run into trouble in paradise,
eBay can help you settle the problem, whether you’re
the buyer or the seller.

11
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eBay also regulates members with a detailed
system of checks and balances known as feed-
back. The grand plan is that the community
polices itself. Don’t get me wrong — eBay does
jump in when sketchy activity comes to light.
But the people who keep eBay most safe are
the community members, the buyers and sell-
ers who have a common stake in conducting
business honestly and fairly. Every time you
sell something or win an auction, eBay mem-
bers have a chance to leave a comment about
you. You should do the same for them. If
they’re happy, the feedback is positive; other-
wise, the feedback is negative. Either way,
feedback sticks to you like glue.

Building a great reputation with positive feedback
ensures a long and profitable eBay career. Negative
feedback, like multiple convictions for grand theft auto,
is a real turnoff to most folks and can make it hard to
do future business at eBay.

If your feedback rating becomes a –4 (negative
4), eBay can suspend your buying and selling
privileges.

Buying It Now at eBay Stores
You don’t have to participate in an auction at eBay to
buy something. If you want to make a purchase — if it’s
something you really must have — you can usually find
the item and buy it immediately. Of course, using Buy it
Now (BIN in eBay speak) doesn’t come with the thrill of
an auction, but purchasing an item at a reasonable
price without leaving your chair has its own warm and
fuzzy kind of excitement.

12
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Visiting eBay stores is as easy as clicking the eBay
Stores link from the home page. Thousands of eBay
sellers have set up stores with merchandise meant for
you to Buy It Now. eBay stores are classified just like
eBay, and you can buy anything from pantyhose to jew-
elry to toasters.

Sellers who open eBay stores have to meet a
certain level of experience on eBay, and you’re
protected by the same fraud protection policy
that you are covered with in eBay auctions.

To find out how to zero in on some of the lowest prices
and best bargains at eBay Stores, skip over to Part III of
this minibook.

13
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Part II

Using eBay to Launch 
Your Business

In This Part
� Prioritizing time for your business
� Having what it takes in software and space

So you’ve decided to get serious about your sales at
eBay. Now you have to step up to the plate and

decide just how much time you have to devote to your
eBay business. In this book, I talk about all kinds of
eBay businesses. Don’t think that because you don’t
want to quit your day job (yet!) and start up at eBay
full time that I think you’re not serious. A large portion
of sellers, even eBay power sellers (eBay sellers who
gross over $1,000 a month in sales), works at eBay only
part time.

eBay sellers come from all walks of life. A good number
of stay-at-home moms are out there selling at eBay. So
many retirees are finding eBay a great place to supple-
ment their income that, in the future, I wouldn’t be sur-
prised if the AARP creates a special eBay arm. If, for
one reason or another, you’re pulled out of your normal
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work routine and faced with a new lifestyle, you can
easily make the transition to selling at eBay. Selling at
eBay can fit right in to a stay-at-home lifestyle.

Budgeting Your Time: eBay as a
Part-Time Money Maker
A part-time eBay business can be very profitable. You
can spend as little or as much time as you want at
eBay, from a few hours a week to a full-time job. One
thing that I stress in this book is that the more time and
energy you spend on your eBay business, the more
money you can make. That said, I now move on to the
lowest possible level of time that you can devote to
your business.

Maybe you enjoy finding miscellaneous items to sell at
eBay. You find these items somehow in your day-to-day
life. So you can figure that you spend at least a couple
of hours (maybe three) a week at eBay. That’s already
in your schedule; now, you must figure in the time it
takes to write up your auctions. If you’re not selling the
same thing every day, you need to allow approximately
twenty minutes to write your auction, to take your pic-
ture or to scan your image, and of course, to upload it
to a photo-hosting site.

How much time it takes to perform these tasks varies
from person to person, and will improve according to
your level of expertise. Regardless, every task in your
eBay auction business takes time, and you must budget
for that time.

16
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Only you can decide how much time you want
to spend researching going rates for items at
eBay and deciding when your item will sell for
the highest price. You can take great photos
and write brilliant descriptions, but cashmere
sweaters won’t go for as much in the heat of
summer as they do in winter. Doing your
research can take up a good deal of time when
you’re selling a varied group of items.

You also have to consider how much time it takes to
shop for your merchandise. You may have to travel to
dealers, go to auctions, or spend time online discover-
ing new ways to find your auction merchandise. Many
sellers set aside a full day each week for this undertak-
ing. Your merchandise is what makes you money, so
don’t skimp on the time you spend identifying prod-
ucts. The time you spend on this comes back to you in
higher profits.

Here’s a list of various activities that you must perform
when doing business at eBay:

� Setting up and photographing item

� Cleaning up and resizing image in photo editor

� Uploading image to host

� Weighing item and determining shipping cost

� Choosing auction title with keywords

� Writing a concise and creative description

� Listing your auction at eBay

� Answering bidder questions (average per day)

� Sending out EOA e-mails

� Banking

17
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� Bookkeeping

� Packing

� Addressing labels and affixing postage

� Going to the post office

Take the time to perform each of the tasks; watch the
clock and time yourself to see how long it takes you to
accomplish each of them. The time varies when you list
multiple items, so think of the figures that you come up
with as your baseline, a minimum amount of time that
you must set aside for these tasks. This information can
help you decide how many hours in a month you need
to devote to running your part-time eBay business.

Making Your Auctions Run
More Smoothly
In this section, I discuss a few more things that you’ll
need to round out your eBay home base. The following
things are important, but you must decide which tools
you’ll use. Some people prefer a totally automated
office while others prefer the old-fashioned way. One of
my favorite eBay power sellers works with file folders,
a hand-written ledger book, and hand-written labels. If
it makes you happy, do it your way. I’m just going to
suggest a few options to ease the pain of paperwork.

Software you can use
These days, software is available on this planet to
accomplish just about anything. It would seem fitting
that an all-encompassing software exists that can help
you with your auction, right? Well, maybe. It depends
on how much you want your software to do, and how

18
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much of your business you want to fully control.
Throughout the following subsections, I go through
some software examples that you may find useful.

Auction management
Auction management software can be very helpful for
automating tasks and making record-keeping easy. You
can keep track of inventory, launch auctions, and print
labels all by using just one program. Unfortunately,
most of these programs can be daunting when you first
look at them (and even when you take a second look).
But after you’ve mastered one, you’ll more easily
manage your auctions.

You have choices to make regarding software: How
much are you willing to spend, and do you want to
keep your inventory and information online?
Maintaining your inventory online enables you to run
your business from anywhere; you just log on and see
your inventory. Online management software is tempt-
ing and professional, and may be worth your time and
money.

A good many sellers prefer to keep their auction infor-
mation on their own computers. It’s convenient and
allows sellers to add a closer, more personal touch to
their auctions and correspondence. Some folks say that
keeping the information local, on your own computer,
is more suited to the small-time seller. I really think it’s
a matter of personal preference.

HTML software
You may want to try some very basic HTML software to
practice your ad layouts. Templates are available, but
you’ll want to preview your auctions before you launch
them.

19
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You can either check out your auctions in these
templates with full-blown Web page software
(such as FrontPage), or you may want to keep it
simple. I use some software called CuteHTML
all the time because it’s about as simple as it
can get. Go to www.globalscape.com where
you can download a 30-day free trial. If you like
it, buy it for only $39.99.

Spreadsheets and bookkeeping
Many sellers keep their information in a simple spread-
sheet program such as Excel. It has all the functionality
that permits inventory management and sales info.

For bookkeeping, I like Quickbooks, which is
as complete as it gets. It’s straightforward, 
but only if you have a basic knowledge of
accounting.

Collecting the cash
Credit cards are the way to go for the bulk of your auc-
tions. Often, credit cards make the difference between
a sale and a no sale. People are getting very savvy (and
more comfortable) about using their credit cards
online because they’re becoming better informed about
the security of online transactions and guarantees
against fraud when certain credit cards are used for
those transactions. So although you might truly love
and adore money orders, you need to take credit cards
as well. In this section, I discuss another decision you
need to make: Do you want your own private merchant
account or would you rather run your credit card sales
through an online payment service? For more about
these options, read on.

20
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Online payment services
If you want to accept credit cards for your eBay sales,
you may want to go with the services of an online pay-
ment service such as Paypal. Paypal offers excellent
services and their rates are on a sliding scale, 
depending on your monthly dollar volume. When
online payment services accept credit cards they
charge you a small fee and process the transaction
with the credit card company. The auction payment is
then deposited in an account for you. Unless your sales
go into tens of thousands of dollars a month, an online
payment service can prove to be more economical
than your own merchant account.

Your own merchant account
As you may or may not know (depending on the
amount of spam in your e-mail), thousands of merchant
credit card brokers are out there guaranteeing that
they can set you up so that you can take credit cards
yourself. These people are merely middlemen. You
have to pay for their services, either in an application
fee or as part of a hefty percentage for the processing
software. Some of these brokers are dependable busi-
nesses and others are nothing more than hustlers. But
if you have decent credit, you don’t need these guys:
You can go straight to your bank!

Your bank knows your financial standing and credit
worthiness better than anybody. It’s the best place to
start to get your own merchant account, an account in
which your business accepts credit cards directly from
your buyers. You pay a small percentage to the bank,
but it’s considerably less than you pay to an online
payment service. Some banks don’t offer merchant
accounts for Internet transactions because ultimately
the bank is responsible for the merchandise related to

21
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the account if you fail to deliver the goods. Remember
that your credit history and time with the bank play a
part in whether or not you can get a merchant account.

The costs involved in opening a merchant account can
vary, but you’ll need between $300 and $2,000 to get
started. Here are some of the possible costs you’ll face:

� A monthly processing fee if you don’t reach the
monthly minimum set by your bank

� The discount rate (your bank’s cut) of 15–30 cents
per transaction

� An average of $700 for software that processes
your transaction costs

� A monthly gateway fee of as much as $40

This is quite an investment in time and effort.

Home base: Your Web site
eBay offers you a free page — the About Me page —
that’s the most important link to your business at eBay.
The About Me page is part of your eBay store if you have
one. You can insert a link on your About Me page that
takes bidders to your auctions. You can also link to your
own Web site from the About Me page — if you have
one. If you don’t, I recommend that you get one, espe-
cially if you’re serious about running an eBay business.

Your own Web site can have your complete
inventory and information on your company.
Relying on an eBay store to be your main base
of operations isn’t prudent. And you’ll more
than likely be selling items from your Web site
as well. Remember that there’s no listing or
final value fee when you have repeat cus-
tomers on your Web site. You can keep your
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complete inventory of items on your Web site
and list them as auctions or in your eBay store
as their selling season comes around.

Setting up your shop
Office and storage space are a must if you plan to get
big. Many a business was started at the kitchen table,
but to be serious with a business, you must draw defi-
nite lines between your home life and your online ven-
tures. Concentrating when you’ve got a lot of noise in
the background is difficult, so when I say draw a line, I
don’t just mean an environmental one but a physical
one as well.

Your dedicated office
You must first separate the family from the hub of your
business. Many eBay sellers use a spare bedroom. I
started my home business in a small 10-x-12-foot room.
But as time progresses and as your business grows,
you’re going to have to move. I chose to sacrifice my
detached two-car garage. I guess I could have made it
into a one-car garage, but I decided to take over the
whole thing instead. Here’s what I did:

Zoning laws in Southern California require me to have a
garage, so I put a false office wall in the back so that
the garage door could open normally. I used that area
for extra storage. My garage had been wired (for some
guy who was going to use big-time power tools, I sup-
pose) and had its own breaker box. I hired an electri-
cian to come in and place outlets around my office and
had a large window cut into the wall overlooking my
backyard (to remove the claustrophobic feeling and for
ventilation). I now had a window and electricity.
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The phone man came by and brought a line into the
garage; a friend installed double jacks all around to
accommodate the two phone lines. I picked out some
reasonably priced paneling and hired workmen to
install it and to drop a paneled ceiling with florescent
lights. Finally, I bought furniture from my local Goodwill
store. Presto-chango — I had successfully transformed
what was once a dark garage into a bright, gleaming 18-
x-20-foot private office. And here I successfully ran my
advertising and marketing business for over ten years.

So you, too, have adjustments and decisions to make,
just as I did, because you’re going to need office space
and storage space, too.

Your eBay room
If you’re able to set up an office similar to mine, you
should have your storage space covered for a while.
For a real business, a closet just won’t do, even though
most sellers begin their eBay careers with an eBay
closet. You’re going to have to seclude your stuff from
your pets and family. Move it into another room. You’ll
also have to get shelving and plenty more supplies to
organize things.

One power seller that I know moved all the
junk out of his basement and set up shop
there. He now has three computers and
employs his wife and a part-time lister (who
put his auctions up at eBay) to run the show.
His basement office is networked and is as
professional as any office. You’ve got to do
this if you want to hit the big time.
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Part III

Shopping eBay’s Bargain
Basement

In This Part
� Discovering eBay’s own outlet mall
� Reconsidering refurbished goods
� Drinking up deals from liquidations

One of the reasons I originally gravitated towards
eBay is that I dearly love getting a bargain. Getting

merchandise of quality and saving money at the same
time is right up there on my top ten list of favorite
things to do.

I used to have the time to spend a day at an outlet mall
and shop. But as life got busier, I would only go to
outlet malls at sale time to get merchandise to sell on
eBay. Now, alas, I don’t even have time for that — but
luckily, eBay has plenty of sellers who work just like the
outlets you love in the bricks-and-mortar world. The
trick is knowing how to find them!
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Wandering Around eBay’s
Outlet Mall
I like to think of eBay’s stores as a quick and easy
outlet mall. In this part, I give you a little close-up of
the types of retailers who have their “outlets” on eBay.
Start your spree by clicking the eBay Stores link in the
Specialty sites area of the eBay home page. From the
eBay Stores page, shown in Figure 3-1, use the search
box in the upper right-hand corner to search eBay’s
store names and descriptions, and you’ll quickly dis-
cover your favorite brands and stores.

Figure 3-1: Searching for brand name outlets from the eBay
Stores hub page.
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Major retailers who’ve set up shop here include Sears,
Kodak, Sharper Image, Motorola, Ritz Camera, Dell, and
more.

Do a search of eBay stores using words like
outlet and liquidation and you’ll find some
excellent buys.

Getting the Skinny on
Refurbished Goods
You can find great deals on refurbished electronic mer-
chandise on eBay. Unfortunately, refurbished merchan-
dise gets an unnecessarily bad rap. Very smart people
may tell you to be wary of refurbished merchandise.
Great advice . . . I guess. I tell people to be wary of all
merchandise.

The way I figure it, refurbished merchandised has been
gone over by the manufacturer twice — new merchan-
dise has been gone over only once! I buy refurbished
merchandise all the time.

Let me explain what refurbished merchandise is, and
why it can be such a bargain. Refurbished merchandise
can fall into one of these categories:

� Canceled Orders: This is merchandise that’s in
perfectly good shape. Say a customer makes a
special order and then changes his or her mind,
or the order is somehow mucked up (“I ordered a
PC. You sent me a Mac!”), something has to be
done with the merchandise. Enter you, the savvy
shopper.
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� Evaluation Units: An evaluation unit is a piece of
equipment that is sent to a member of the media
or to a corporation for testing or review purposes.
Evaluation units must be returned to the manufac-
turer, and the manufacturer may decide to unload
it for a couple of extra bucks.

� Store Returns: This is probably pretty obvious to
you, right? Joe Customer buys something in a
store, takes it home, and opens it, only to decide
that he doesn’t really want it so much. By law, as
soon as the box is opened, a piece of merchandise
can never be sold as new again, even if the mer-
chandise was never used.

� Defective Units: A piece of merchandise that is
deemed defective either by the store or by the
user, is returned to the manufacturer.

� Overstocks: When a manufacturer comes out with
a new model, it may take back the older models
from retailers in an effort to encourage them to
stock more of the newer, faster, cooler model.

Whenever an item is returned to the manufacturer for
any reason and the original box has been opened, the
item (whether it’s a television, a computer, a camera,
or some other technical device), must be recondi-
tioned to the manufacturer’s original quality standards.
Any parts that are nonfunctioning are replaced with
functioning components and the item is repackaged.
The manufacturer usually gives refurbished items a 
90-day warranty.

You can purchase an extended warranty that
completely covers (yep, 100 percent) parts
and labor on refurbished electronics you buy
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on eBay (with no deductibles). After your pur-
chase, go to http://pages.ebay.com/help/
warranty/buyer_overview.html

Even after purchasing an extended warranty. The sav-
ings on refurbished name-brand merchandise can be
substantial.

When buying refurbished goods, be sure the
original manufacturer was the one doing the
reconditioning. I’m sure that some technical
geek can fix things just fine in his or her garage,
but you don’t have the same level of protection
(as in, you don’t have a warranty from a reliable
source at all) if you buy a piece of equipment
that wasn’t fixed up by the manufacturer.

Defining Liquidations
Liquidations could be about my favorite kind of bargain
hunting. Merchandise can be new, used, or trashed.
Searching through liquidators’ auctions is like digging
through the “Final Sale” bin at a store, where prices are
marked down to absurd levels.

Liquidators buy merchandise from companies that are
in financial distress and need to raise cash quickly. The
kinds of issues companies face can vary — the why
isn’t important. All you need to know is that you can
get access to some astonishing deals because some of
it is sold piece by piece to the public on eBay.

Liquidators buy by the truckload (I’m talking 18-
wheeler, not pickup). From there the merchandise is
unloaded, inspected, and sorted — and then the fun
begins. Some of the merchandise can be put together in
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wholesale lots (the goods are grouped together by the
pallet or by the case and sold to wholesalers or retail-
ers), and some of the merchandise may be put aside to
be sold one by one to individual buyers on eBay.

Buying items from liquidators can be a risky enterprise.
There’s no warranty, and no one you can complain to if
something is wrong with the item. All items are always
sold as is and where is (that is, you pay the shipping).

Essentially, what you see is what you get, if it works, it’s
a bonus.

Here are some tips for buying this type of item:

� Look for an item that’s sealed in the box: Look 
at the picture and read the description carefully. 
If it is stated that the item is sealed in the manu-
facturer’s packaging, you’ve got a pretty good
chance that the item is in new condition.

� Don’t spend a bundle: This kind of goes without
saying, right? It’s supposed to be a bargain. Don’t
go crazy.

One of my favorite liquidators on eBay sells under the
name Bargainland-Liquidation. This liquidator operates
out of a 100,000-square-foot facility in Phoenix, and it
has hundreds of loyal customers on eBay.

Bargainland does take hits with negative feedback as
well. People are often unhappy when their dice shoot
turns up snake eyes. I’ve bought from them as well, and
have carefully steered clear of anything that wasn’t a
safe bet. I also follow my own advice and rarely buy an
item from Bargainland that isn’t new in the manufac-
turer’s box — or cheap enough to gamble with.
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Table 18-1 shows a very short list of a few typical liqui-
dation auctions and their final bids.

Table 18-1 Liquidation Auctions and Final Bids

Auction Item Final Bid

New Master Swing Personal Golf Driving 
Range $8.02

NEW FitSense Speedometer FS-1 Watch $249 77.00

$29 Deluxe Slimline Phone Caller ID 1.54

New IBM Scroll Point III USB Black Mouse 1.00

NEW $79 Bermuda Sands Mens 10 Golf Shoes 5.05

New $149 AB-DOer Abdominal Workout 33.58

NEW Fisher Price Safe Embrace Infant Car Seat 17.50

American Tourister Teal Tapestry Boarding Bag 12.05

$67 Outdoor Bronze Lighting Spotlight 26.00

Women’s Wilsons Pelle Studio Leather Jacket 30.00

New Wild Rabbit Duck Ceramic Vase 2.02

DKNY Black White Hand Knit Size P Sweater 5.25

Looks like fun doesn’t it? But remember,
there’s always a risk. On Bargainland-
Liquidation’s “About the Seller” page, they
state their policy, a portion of which is below:

Liquidation merchandise is not for everyone because
there is a level of uncertainty about the product being
auctioned. Even with hundreds of thousands of satisfied
customers we must point out that this is not a retail
operation and we are unable to offer customer support,
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guarantees, after sale service, refunds, exchanges or
replacements. Despite any and all observations by the
lister your product may not be what you expected or it
may have issues beyond what we observed. Please care-
fully consider this information and bid accordingly.

Buyer beware — but have lots of fun!
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Part IV

Ten Important Things eBay
Sellers Want You to Know

Have you ever had something that you wanted to
tell someone that was so very important that you

couldn’t stress it enough? Something really earthshak-
ing? (Like telling your kids that the sick they feel after
they get drunk is really not worth it)? I wanted to name
this part “Ten Things Sellers would like to tell Buyers
while grabbing you by the shoulders and shaking you
violently.” So now you know, these are important tips.

I emailed quite a few truly reliable sellers for sugges-
tions for this list. Not necessarily the big sellers, but
the sellers who know what they are doing. The ones
with excellent feedback and quality customer service.

Identify Your Payment
Every eBay seller who has been selling on the site for
any length of time has received payments that they
couldn’t possibly identify. One of the sellers I spoke to
about this part of the book just received a money order
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with no identification information. It was bought for
$16.94 and never signed or filled out, no eBay item
number. Nothing.

That’s why sellers suggest you print out their email, or
a copy of the auction and send it in with your payment.
Be sure that every payment you send out has the fol-
lowing information:

� The item name and number

� Your eBay User ID

� The address the item is to be shipped to

� Remind the seller if you want the item to be sent
insured.

Without this information, a seller can’t be expected to
send your item to you in a prompt manner. Also print
your information; deciphering someone’s handwriting
is a very specialized talent.

Check Feedback Before You Bid
eBay has a great tool, the seller’s box on the item page
tells you the percentage of positive feedback a seller
has; but that just gives us a summary. To get the com-
plete picture, you must click on the number after the
seller’s name or the words read all reviews in the line
below the seller’s ID.

Check to be sure that the leopard didn’t change his
stripes (or was that the zebra)? Be sure that the last
few feedbacks are not negative, and that the negatives
are for dangerous situations. Look for red flags, such as
references to non-shipment of items and non response
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to e-mail after a payment. This brings us to the most
important step: If you are making a large purchase, be
sure you read the negatives.

If a seller has some negative feedbacks, be sure to go
through them. See if the seller isn’t in the clear because
the feedback is followed up with an update that says
“oops sorry for leaving negative feedback, the item
arrived safely. Thank you.”

Take Time Out Before Leaving
Negative Feedback
Has your package not arrived as yet? Did the item
arrive and it wasn’t exactly as you expected it? Was the
item damaged in transit, and is there no clue on the
package that the seller purchased insurance for the
shipment (as you requested?). Take a deep breath and
count to ten. Better yet, e-mail the seller immediately.
Don’t get overemotional; just state your case and give
the seller the opportunity to make things right for you.

If e-mail is too slow, go to eBay’s search page and click
on the link to find members (from the navigation bar at
the top of the page). Scroll down to the contact info
area. Input your transaction’s item number and the
seller’s user ID — and click submit. eBay will e-mail you
the seller’s telephone number, and your number will go
to the seller.

Just as with our government, diplomacy will work for
you. Most sellers (you did check their feedback before
you bid, right?) will bend over backwards for their 
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customers so as to protect their reputation on eBay.
Give the seller the chance to make your transaction a
pleasant one. Don’t permanently ruin their online repu-
tation because you got carried away with the moment.

Check for an eBay Store
When you’ve decided to buy a Buy It Now item, or bid
on a seller’s auction, double-check to see if they have
an eBay store. Look for the small red store tag after the
seller’s name. If they have an eBay store, click on the
red tag, and you’ll be taken to the seller’s store.

After you’re in the store, see if the seller has the items
you want listed in their store as Buy It Now items. (You
wouldn’t see these items listed on an eBay search.)
Just type a keyword from the item title in the search
box in the store. Many sellers list the exact same items
for less in their stores because the fee they pay to list
in the stores is less.

You can save money by clicking your mouse, and taking
an extra minute. It’s definitely worth it.

Purchasing Multiple Items 
from a Seller
If you’ve found an item you want to buy, or if you’ve
just won an auction, be sure to click on the link in the
seller’s box that says View Seller’s Other Items. Often a
seller will sell other related items to the one you’ve just
won, and you may just find something else that appeals
to you. If the seller had the good taste to sell a certain
type of item, perhaps they have other like interests as
you do.
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If you see another item you want, be sure to e-mail the
seller saying that you would like the items shipped
together, and would they send you the combined ship-
ping amount. Also, if you intend to pay via PayPal, ask
the seller to send you a combined PayPal invoice. If
you pay for each item individually, the seller will incur
extra, unnecessary charges from PayPal for multiple
transactions — rather than for one combined sale.

Be Vigilant When Using Escrow
Most eBay transactions go through without a problem.
But sadly, one of the easiest places for fraud to occur
when you’re buying online is when you are purchasing
the most expensive of items. Buyers and sellers can
often save themselves a bunch of grief if they run their
high-dollar transaction through an escrow company.

Here’s the rub. The Internet has been inundated with
make-believe escrow companies. Unscrupulous sellers
will set up a Web site with information copied from a
real escrow site, and act as an escrow company. They
take your money and keep the merchandise (if it even
ever belonged to them).

Since you are doing business on eBay, double-check on
the eBay site which escrow service they are recommend-
ing at the time. Go to the eBay site, http://pages.ebay.
com/help/confidence/payment-escrow.html.
Escrow.com is currently the escrow site of choice for
eBay transactions.

Be especially wary if a seller insists on using an escrow
service because it’s usually the buyer that insists on
escrow — not the seller.

37

542648 Part 4b.qxd  1/5/06  4:05 PM  Page 37



If You Worry about 
Receiving Packages
A sad result of the problems in this day and age is that
we are often uncomfortable receiving unmarked pack-
ages. Even though you may be expecting an eBay pur-
chase in the mail, you may look with worry at a
particular package.

Ask the seller to e-mail you when they ship the package
with information as to how the package is being
shipped. If they are using delivery confirmation, ask for
that number to be sent to you in the shipping confirma-
tion e-mail.

Please, Read the Description
When you are interested in an item, be sure to read the
description. Some sellers do have overly long descrip-
tions, and it’s a pain to read the entire thing. But if you
are interested in buying an item, you must slog through
the entire thing to be sure you know about the item
and are comfortable with the shipping and terms of
sale.

Many times sellers get e-mails (I am guilty of sending
these e-mails too!) asking questions that are answered
in the item description. Buyers often miss out on great
deals because they were waiting for an answer that was
right in the description.

Also be sure you are comfortable with the shipping
amount. If the shipping amount is not listed, e-mail the
seller by clicking on the Ask the Seller a question link.
Ask the seller how much shipping would be to your zip
code. Shipping cost is part of the cost of your item and
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you have a right to decide whether you feel it is reason-
able, before you place a bid.

If you have more questions about an item’s condition
or value (or that photographs are accurate) be sure to
get confirmation from the seller via the email link.

Know What You’re Bidding On
Unless you don’t care about wasting money, be sure
you know about the item you want to buy.

� If it is an item you can currently buy at a local
store, but buying on eBay is more convenient, be
sure you’re not paying too much of a premium for
having it delivered to your door. Call your local
store and see if they have it and how much it is.

� If the item is an article of clothing, be sure it is the
size you require. You can ask the seller if that
brand runs large or small, but it’s best to buy
brands with whose sizes you are familiar. Also, if
you don’t like going to the dry cleaner, e-mail the
seller to see if the item is washable.

� Don’t assume the item is new unless the seller
says so.

� If the item is a collectible, be sure that it is as rare
as you think it is. Run an eBay search on com-
pleted items to see how many sold within the last
two weeks on eBay, and see how much other
buyers paid.
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Beware of Unsolicited Offers
Your bids on eBay are public record, and anyone can
tell what you are bidding on (unless it is a private auc-
tion). Sometimes sellers scour the auctions and contact
bidders to sell them a similar — or exactly the same —
item for a lower price. Rather than putting their items
up for sale, and paying eBay fees, these unscrupulous
sellers choose to undercut other reputable seller’s
sales.

By participating in this bidder-stealing practice, sellers
can avoid paying fees to eBay. Sadly, if you choose to
accept one of these off eBay transactions, you are not
protected under the eBay Fraud Protection Program
and cannot use the eBay feedback system. You are
completely on your own.

If you find this form of solicitation annoying, you can
report the user to eBay through the Customer service
email reporting link. It is a violation of eBay policy for a
seller to solicit sales in this manner, and sellers may be
suspended for using these tactic.
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Internet Privacy For Dummies® 0-7645-0846-6 $21.99/$32.99CAN
Paint Shop Pro For Dummies® 0-7645-2440-2 $21.99/$32.99CAN
Photo Retouching & Restoration For Dummies® 0-7645-1662-0 $29.99/$44.99CAN
Photoshop Elements For Dummies® 0-7645-1675-2 $21.99/$32.99CAN
Scanners For Dummies® 0-7645-0783-4 $24.99/$37.99CAN

_GRAPHICS & WEB DEVELOPMENT_
Adobe Acrobat 5 PDF For Dummies® 0-7645-1652-3 $21.99/$32.99CAN
ASP.NET For Dummies® 0-7645-08666-0 $24.99/$37.99CAN
ColdFusion MX For Dummies® 0-7645-1672-8 $24.99/$37.99CAN
Creating Web Pages For Dummies® 0-7645-1643-4 $24.99/$37.99CAN
Dreamweaver MX For Dummies® 0-7645-1630-2 $24.99/$37.99CAN
FrontPage 2002 For Dummies® 0-7645-0821-0 $24.99/$37.99CAN
HTML 4 For Dummies® 0-7645-0723-0 $24.99/$37.99CAN
Illustrator 10 For Dummies® 0-7645-3636-2 $21.99/$32.99CAN
Macromedia Flash MX For Dummies® 0-7645-0895-4 $24.99/$37.99CAN
Photoshop 7 For Dummies® 0-7645-1651-5 $24.99/$37.99CAN
PowerPoint 2002 For Dummies® 0-7645-0817-2 $21.99/$32.99CAN
Web Design For Dummies® 0-7645-0823-7 $24.99/$37.99CAN
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Dummies Books — The Smart
Choice to Tackle Any Task!

Look for these titles wherever books are sold,
call 877-762-2974, or visit dummies.com.
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