Name Index

A. G. Edwards, 585

A. T. Kearney, 108

Aaron, Hank, 160

ABA-PGT, 361

ABC, 400, 459

Abercrombie & Fitch, 403

Abington Shoe Co., 603

Accenture, 5, 183, 237

Ace Hardware, 189

Ackman, Dan, 622

AC Nielsen, 254, 399

Adams, Robert S., 367

Adams, Scott, 337

Adelman, Stanley, 215

Adelphia Communications, 5, 40

Adidas, 436

Adler, Jerry, 250

Adminstaff Financial Management Services, 521

Adobe Systems, 306, 499

Adopt-a-School program, 314

ADP TotalSource, 297

Advanced Cell Technology (ACT), 203

Aegir Systems, 209

Aegis Software, 215

AES, 78

AFLAC, 128

Age Wave Impact, 402

Air Inc., 4

AirTran Holdings, 583

Air Travelers Association, 489

Akamai Technologies, 247

Alando.de, 206

Albany Molecular Research, 163

Albertson’s, 61, 436

Alcoa, 532, 588

Alderman, Lesley, 169

Alexander, Amy, 367

Alfred University, 204

All American Meats, 202

Allen, Daryl, 472

Allen, Jodie T., 47, 88

Allen, Lisa, 399

Allen, Moira, 203n

Allen, Paul, 209

Allen, Woody, 549

Alleyne, Sonia, xlviin

Allstate Insurance, 110

Alonso-Saldivar, Ricardo, 489n

Alsop, Ronald, 387n

Alta Vista, 234, 235

Altria, 52, 170, 182, 273, 305, 453–454

Alvarez, Karen, 174

Amabile, Teresa, 313

Amazon.com, 23, 118, 131, 173, 238, 242, 243, 244, 245, 388, 435

AMC/General Cinema, 417

American, 3, 201

American Bankers Association, 384

American Cancer Society, 579

American Cyanamid, 554

American Diabetes Association, 384

American Express, 172, 243, 332, 427, 551–552, 588

American Federation of Labor–Congress of Industrial Organizations (AFL–CIO), 316

American Forest and Paper Association, 332

American Heart Association, 6

American Institute of Certified Public Accountants (AICPA), 453, 522

American Kennel Club (AKC), 390

American National Standards 
Institute, 373

American Red Cross, 392

American Skiing Co. (ASC), 18, 19

American Stock Exchange (AMEX), 583

American Wood Fiber, 359

Ameritech, 27

Ameritrade, 586

Amgen, xlix, 583

Amos, John, 128

Amway, 435

Anadarko Petroleum, 306

Analytics Operations Engineering, 308

Anders, Gigi, 615

Anderson, Curt, 184

Anderson, Debby, 485

Anderson, Kim, 485

Anderson, Stephanie, 425

Anderson & Associates, 328–329

Andreesen, Marc, 69

Andrus, Mark, 227

Andrus, Stacy, 227

Angel Capital Electronic Network 
(ACE-Net), 222

Angel Strategies, 171

Anheuser-Busch, 305, 387

Ante, Spencer, 331n

Antioco, John F., 425

Anwarzai, Masoud M., 218

AOL Time Warner, 19, 69, 110, 171, 187, 201, 232, 253, 347, 395, 457, 493

Appalachian Mountain Club, 7, 390

Appelson, Gail, 139n

Applebaum, Michael, 472n

Appleby, Julie, 60, 305n

Apple Computer, 160–161, 171, 484, 497

Aqua Massage International (AMI), 195

Aramark Worldwide Corp., 41

Archer, Bill, 149

Argiris, Lisa, 221

Arlidge, Jane, 235

Armey, Dick, 93

Arm & Hammer, 425

Armour, Stephanie, xlixn, xxxviin, xlviiin, 62n, 161n, 201n, 204n

Armstrong, Lance, 470

Arnold, Catherine, 199n

Arthur Andersen, 5, 40, 173, 214, 453, 516, 519, 522, 573

ASDA, 129

Asia, Inc., 125

ASK Group, 203

Ask Jeeves, 234, 341

Association of African-American Women Business Owners, 196

Athena Management Engineers, 213

AT&T, 435, 456, 494, 581

Audiovox Communications Corporation, 513

Auditing Standards Board, 522

Audubon Society of Yellowstone 
National Park, 390

Aurora Foods, 313

Aventis, 44

Avis, 45, 187

Avon, 403, 435, 478

A&W, 170

Baard, Erik, 398

Babson College, 204

Bachmann, John, 302

Backover, Andrew, 82n, 525

Bacon, Perry, Jr., 467n

Bai, Matt, 267n

Bailey, Emmanuel, 611–612

Baker, Jamie, 229

Ball, Jeffrey, 364n

Ballmer, Steve, 69, 197, 279

Banham, Ross, 139n

Bank, David, 49n

Bank of America, 300, 302, 383, 545, 558, 
561, 564

Bank One, 341, 558, 564

Baran, Richard, 101

Barbar, Caesar, 430

Barbaro, Michael, 101

Barker, Emily, 204n, 215n, 218n

Barker, Olivia, 456n, 599

Barkley, Charles, 25

Barlett, Donald L., 162

Barlow, Jeanette, 325

Barnako, Frank, 242

Barnes & Noble, 158–159, 243, 247, 395, 435

Baron, Fred, 139

Baron, Ron, 599

Baron Growth, 599

Barrett, Patrick, 147n

Barretto, Hector, Jr., 172

Barr Laboratories, 270

Barrymore, John, 149

Bartholomew, Doug, 329n

Bartiromo, Cole, 591

Bartlett, Sarah, 220n

Batista, Elisa, 513

Baue, William, 590

Beale, Matthew, 452

Beamer, Todd, 276

Bean, Leon Leonwood, 6

Beatrice Foods Co., 261, 598

Beatty, Sally, 403n

Bed Bath & Beyond, 329

Beech, Wendy, 215n

Beirne, Mike, 411n

Bell, Charlie, 137

BellSouth, 387

Bemis, Tom, 69, 441n

Benjamin, Matthew, xliin, 214

Ben & Jerry’s, 399

Benke, Richard, 46n

Bentley, Ross, 307

Berardino, Joseph, 46

Berge, Jamie, 306

Berkshire Hathaway, 548

Bernasek, Anna, 94n

Berner, Robert, 266n, 425n, 437n

Berniker, Mark, 378

Bernstein, Aaron, 24n, 299n, 300n, 331n

Bernstein, Jared, 316

Berton, Thomas M., 60

Bertrand, Francoise, 338

Best Buy, 477, 506

Bestfoods, 417

Best Western, 177

Betesh Group, 57

Bethune, Gordon, 276

Betty Crocker’s, 407

Beverly’s Pet Center, 164

Bezos, Jeff, 173, 237

Bhattacharjee, Yudhijit, 269n

Bhidé, Amar, 206, 210, 211, 213, 219

Bianchi, Alessandra, 234n

Bianco, Anthony, 40n, 214

Bick, Julie, 335n

Bickford, Lisa, 501

Biddle, Mike, 215

Big Bang Products, 212

Bigstep, 253

Billpoint, 243

Binkley, Christina, 162

Birnbaum, Jeffrey H., 172n, 281

Biskupic, Joan, 147n

Biviano, Vince, 325

Bixler, Susan, 343n

BizRate.com, 242

Blackwelder, Jerry, 380

Blair, Tony, 396

Blais, Jacqueline, 58

Blake-Goodman, Susannah, 590

Blasi, Joseph, 331n

Blease, Heather, 202

Blockbuster Inc., 163, 176, 425

Bloomberg, Michael, 267, 336

Bloomberg, Sandy, 620

Bloomingdale’s, 19, 243

Bluffton College, 504

BMW, 327

Bodipo-Memba, Alejandro, 64n

Boeing, 62, 172, 201, 366, 387, 547

Bombardier Business Aircraft, 368

Bonds, Gwendolyn, 337

Books-A-Million, 158–159, 435

Boone, Louis E., xln, 92, 201n, 539

Boorstin, Julia, 29n

Borders, 429, 435

Borrego, Anne Marie, 223n

Borrus, Amy, 41n, 214

Bose Corporation, 334, 369

Boston, William, 206n

Botero, Ingrid Murro, 504

Bove, Richard, 383

Bowden, Bill, 437

Bower, Amanda, 519

Boyle, Matthew, 447, 468n

BP Amoco, 14, 187

Bradley, Jazlyn, 430

Bradshaw, Jeff, 236

Brady, Erik, 162n

Braggs, Debra, 201n

Brains, Beauty, and BOB, 403

Brandel, Mary, 334n

Braun, Susan, 478

Bray, Chad, 128

Breen, Edward D., 40

Bremner, Brian, 89n, 128

Brennan, Christine, 419n

Bridgestone/Firestone, 409

Brisco, 111

Bristol-Myers Squibb Co., 44, 470

British Petroleum, 130

Britton, John, 501

Brodsky, Norm, 27, 27n

Brooker, Katrina, 266n

Broudy Printing, 221

Brown, Carl, 617

Brown, Eryn, 319n

Brown, Jennifer L., 268n

Brown, Karen Stevenson, 516

Brown, Rachel, 392

Brown, Stuart F., 31, 53n

Bryan, Candace, 314

Bryant, Adam, 281

Bryn Mawr Stereo & Video, 620

Buchanan, Shawn, 202

Buck, Peter, 193

Buckley, Cara, xlixn

Budget, 45, 187, 455

Buffalo Zoo, 610

Buffett, Warren, 199, 353, 548

Bulkeley, William, 378

Bulldog Drummond, 404

Bumgarner, Steve, 151, 262, 485

Bureau of Economic Analysis (BEA), 87, 130

Bureau of Labor Statistics (BLS), 10, 89–90

Burger King, 176, 178, 187, 454, 463

Burkhardt, Willy, 606

Burrows, Peter, 388

Burton, Jake, xl

Burton Snowboards, xl

Busey, Andrew, 251

Bush, George W., 30, 72, 92, 94, 281, 319, 
475, 554

Business Objects, 399

Buss, Dale, 440n, 455n

Buy.com, 435

Bylinsky, Gene, 360n

Byrnes, Nanette, 214, 437

C. F. Hathaway, 121

Cade, Steven, 43–44

Caffe Luna, 411

Cage, Gene, 9

Caggiano, Christopher, 208n, 310

California Public Employees’ Retirement 
System, 62

Callagy, Linda, 205

Callard, Sara, 201n

Callaway Golf Co., 44, 171

Callello, Paul, 103

Calpine, 78

Calvin Klein, 440, 456

Campanelli, Melissa, 246n

Campbell, Melissa, 250

Campbell-Ewald, 456

Campbell Soup, 407

Cannondale, 602–603, 613–614, 618

Canon, 109

Cantor Fitzgerald, 155

Capital One Bank, 571

Capital One Financial, 276

Carberry, Ed, 333n

Carbone, Louis, 389

Carbray, John, 419

Cardinal, Peter, 301

Cardona, Mercedes M., 385n

Carew, Diana, 86

Carey, Theresa, 549n

Carmichael, Mary, xlixn

Carnahan, Ira, 79n, 120n

Carnegie, Andrew, 14, 582

Carpenter, Dave, 325

Carrefour SA, 104

Carroll, Jill, 193

Carroll, John, 276

Carson, Larry, 337

Cartier, 420

Carton, Sean, 455n

Cartoon Network, 472

Case, John, 12n

Case, Stephen M., 164, 209

Cash, Howard, 457

Casperson, Dana May, 504

Cassar, Ken, 242

Catalyst, 293

Caterpillar, 319

Catholic Church, 284

CBS, 187, 301, 400, 459

Cedarville University, 504

Celent Communications, 584

Cemex SA, 81

Cendant, 45, 187

Center for Business Ethics, 471

Center for Entrepreneurial Leadership, 204

Center for Science in the Public Interest, 51

Centocor, 554

Centrillo, Steve, 387

Century 21, 45

Challenger, Gray & Christmas, xlix, 295

Challenger, John, xlix, 295

Chambers, John, 233

Champs, 617

Chandler, Clay, 407n

Chang, Julia, xxxviin

Chang, Leslie, 119n, 137

Charles Schwab, 251, 279, 405, 585

Chavez, Cesar, 318

CheapTickets, 45

CheckFree, 346

Chef’s Catalog, 247

Chen, Christine Y., xxxviin

Chen, Tony, 137

Cheney, Bill, 90

Cheney, Dick, 78

Chevrolet, 427

Chevron, 340, 588

ChevronTexaco, 14, 56, 182

Childreach, 390

Children’s Hospital, 393

Children’s World Learning Center, 272

Choctaw Nation, 162

Christenson, Elise, 380

Christenson, Ellen, 262

Christopher, Doris, 314, 353

Christopher, Jay, 353

Chrysler, 285, 373, 515

Chu, David, 175

Chunovic, Louis, 455n

Chura, Hillary, 402n

Circles, 389

Circuit City, 552

Cisco Systems, 161, 239, 387, 583

Citibank, 48, 110, 287, 383, 558, 564

Citicorp, 130

Citigroup, 62, 118, 182, 586

City Year, 603

Claritin, 477

Clark, Jane Bennett, 479n

Cline, Damon, 207

Clinique, 432, 463

ClosedLoop Solutions, 532

CNBC, 187

CNet, 250

CNN, 236

Coach, 28–29, 436, 475

Coates, Kim, 532

Coca-Cola Company, 20, 21, 54, 96, 104, 118, 131, 387, 402, 427, 429, 462, 472, 533, 548, 580

Cocheo, Steve, 384

Cognex, 346

Cohen, Richard, 50

Cohen, Tom, 60

Cohn, Laura, 101, 612

Cohn, Richard, 37

Coldwell Banker, 45

Cole, Wendy, 311n

Collegiate Entrepreneurs, Association of, 204

Collingwood, Harris, 167

Collins, Jim, 19n

Collins & Aikman, 334

Colvard, Mark J., 283

Comcast, 435

Comdex, 245

Commerce Bancorp, 11

Commerce New York, 384

Commercial Workers Union, 320

Commonwealth of Pennsylvania, 520

Compaq, 187, 273, 345

Compri Consulting, 211

Computer Associates, 521

Computer Economics, 507

Computer Emergency Response Team Coordination Center, 506

Computer Incident Advisory Capability, 236

ComScore Networks, 245

Con-Agra Foods, 458

Concern Worldwide, 56, 57

Conlin, Joseph, 203n

Conlin, Michelle, xlivn, 311n

ConocoPhillips, 14

Consolidated Freightways, 406

Container Store, 306, 314

Continental Airlines, 201, 275–276

Convergy, 8

Coolidge, Calvin, 517

Cool J., L. L., 617

Coombes, Andrea, xliin

Cooper, Cynthia, 30, 47

Corel, 251, 499

Cosi Sandwich Co., 201

Costco, 110, 160, 435, 436, 437, 479

Cost-U-Less, 436

Cote, David, 195

Cote, Lee, 195

Cottringer, William, 367

Council on Economic Priorities, 51

Countrywide Financial, xlix

Cox, Beth, 241, 241n, 242

Cox, James, 55n

Cramer, Kathy, 313

Craver, Richard, 560

Crédit Suisse, 129

Crenshaw, Albert B., 519, 574n

Crest, 427

Creswell, Julie, 461n

Critchell, Samantha, 201n

Crockett, Roger O., 494n, 501

Crosby, Norm, 140

Crutsinger, Martin, 109n

CS First Boston, 575

C-SPAN, 6

Cub Foods, 435, 437

CUC International, 45

Cummings, Karen, 18n, 19n

Curves for Women, 176

CVS, 158

Czinkota, Michael R., 396

Daft, Richard, 280, 345n

Dai-ichi-Mutual Life, 128

DaimlerChrysler, 107, 129, 130, 139, 201, 364, 403, 457, 462

D’Ambra, Thomas E., 163

Dana Corp., 329

Dansby, Andrew, 119n

Darby, A. K., 4

D’Arcy Masius Benton & Bowles, 313

D’Arcy McCann Erickson, 327

darkGrey, 387

Darrow, Charles B., 615

Data General, 399

Data Miners, Inc., 493

David, Brad, 383

David, George, 279

Davidson, Paul, 461n

Davis, Chuck, 242

Davis, Kristin, 608

Dawson, Chester, 131n

DAX, 588

De Beers, 81

Debelak, Don, 426n

Dee Electronics, 346–347

Defense Ministry (Great Britain), 331

Def Jam, 198

De Lisser, Eleena, 202n

Dell, Inc., 15–16, 19, 104, 161, 200, 243, 269, 369, 387, 422, 432, 473, 497, 583

Dell, Michael, 200, 269, 270, 422

Deloitte & Touche, 522

De Lollis, Barbara, 407n, 508n

DeLong, J. Bradford, 23n

Delta, 201, 346, 388

DeLuca, Fred, 193

Dennis, Alicia, 27

Devine, Steve, 334

Devon Energy, 187

Diageo, 187

Dial, 428

Dice.com, xli

Diebel, John C., 4

Digital Java, 261, 379

Dillard’s, 285, 436

Diller, Barry, 548

Dimon, Jamie, 341

D’Innocenzio, Anne, 369n

Dior, 440

DiPasquale, Cara B., 425n

DirectAg.com, 405

Direct Focus, 439

Direct Marketing Association, 461, 468

DirectTV, 435

Discover Card, 57, 551

DISH satellite, 435

Disney, Walt, Co., 17, 21, 62, 110, 147, 223, 387, 408, 457, 464

Dlaboha, Ihor, 169

DoCoMo, 54

Dodge, 285

Dodman, Chris, 613

Doerr, Richard A., 181

Doggy Day Care, 204

Dogwood Golf and Country Club, 297

Dolbow, Sandra, 404n

Dole, 319, 428

Dollywood, 408

Domino’s Pizza, 112

Donnelly, Sally B., 279n

dooyoo.de, 206

DoubleClick, 246

Doug Flutie Foundation for Autism, 469

Douglas TV, 620

Dow, Charles, 588

Dow Chemical, 53, 288, 340

Downey, Kirstin, 338

Doyle, Alison, 28

Dr. Pepper, 462

Dreyfus, 589

Drucker, Peter, 19

Drugstore.com, 101, 173

DSP Group, 205–206

Duffy, Daintry, 272, 282n

Duncan, Bob, 248n

Dunham, Kemba J., xln

Dunkin’ Donuts, 176, 249, 261

DuPont, 57, 163, 373, 387

Dwyer, Paul, 47

DynCorp., 330

Earthbound Farm, 159, 160

Earthlink, 232, 253, 493

Eastman Kodak, 55, 424, 455

EasyGroup, 438

eBay, 6, 19, 85, 159, 200, 238, 246, 250, 268, 269, 279

Ebbers, Bernard J., 214

Ebenkamp, Becky, 397n, 403n

EchoStar, 211

eCompanies, 223

Eddie Bauer, 238, 442

Edgerley, David, 101

EDS, 287

Edu.com, 202

Edward Jones, 302, 585

EEOC. See Equal Employment Opportunity Commission (EEOC)

Egg PLC, 131–132

E Group, 18

Ehrlich, Paul, 500

Einhhorn, David, 548

Einhorn, Bruce, 129n

Eisenberg, Daniel, 73n, 266n

Eisner, Michael, 10

Elderly Instruments, 609

ElderWeb, 516

Electrolux, 435

Eli Lilly, 163, 270

Eliscu, Jenny, 474, 508

Elite Information Systems, 223

Elkin, Tobi, 461n

Elkind, Peter, 46n

El Nasser, Haya, 615

Emerging Markets Directory, 125

Emert, Carol, 434n

Eminem, 391

eMoneyMail, 243

Enbysk, Monte, 340

Engardio, Pete, 104n, 121n, 122n, 407n

Enron, 29, 40, 47, 173, 214, 516, 519, 522, 547, 573

Ensemble Communications, 327

Enterprise Rent-a-Car, xli

Entrepreneurial Institute, 196

Environmental Defense, 54

Environmental Protection Agency, 520

EnvisioNet, 202

ePolicy Institute, 340

Equal Employment Opportunity Commission (EEOC), 62, 300–301

ERA, 45

Ernst & Young, 522

Espinoza, Galina, 27, 198n

Espinoza, Luis, 200

ESPN, 250, 459, 605–606

Estée Lauder, 463, 478

Estenson, Paul, 18

EthnicGrocer.com, 403

Etour, 18

eToys, 242

E*Trade Financial, 583

Europages, 125

EverReady, 428

Ewing, James, 161

Ewing Marion Kauffman Foundation, 205

Expedia, 17, 230, 234, 237, 242

ExxonMobil, 14, 19, 118, 130, 182, 187, 579

Fahey, Jonathan, 250

Fairbank, Richard, 276

Faldo, Nick, 451

Family Dollar, 436

Fannie Mae, 307, 611–612

Fantastic Sam’s, 176

FAO Schwarz, 242

Farmbid.com, 405

Farnsworth, Cherrill, 218

Farrell, Greg, 453n

Fass, Allison, 160

Fassihi, Farnas, 106n

Fastow, Andrew, 519

Feather, William, 532

Federal Bureau of Investigation (FBI), 47, 246, 247, 520

Federal Computer Incident Response Center (FedCIRC), 506

Federal Deposit Insurance Corporation, 559

Federal Energy Regulatory Commission, 141

Federal Reserve System, 91, 561–562

Federal Trade Commission (FTC), 54, 58, 59, 139, 141, 178, 461, 467, 501

FedEx, 21, 54, 110, 171, 387, 604–605

Felton, Vernon, 603

Fender, 12

Fenn, Donna, 12n

Fennel, Mont, 8n

Fernandes, Donna, 610

Ferraro, Cathleen, 270n

Ferrell, Linda, 42n

Ferrell, O. C., 42n

Fetzer, Tom, 201n

Fidelity, 589

Field, Marshall, 385

Fifth Third Bank, 285, 564, 583

Financial Accounting Standards Board 
(FASB), 521

Finke, Brian, 461

Fiorina, Carly, 270, 283, 293, 344–345

First Union, 221, 545, 559

Fishburne, Rodes, 341n

Fisher, Anne, 309n

Fisher, Daniel, 82n

Fitch, 515

Fitch, Stephanie, 358n, 366n

Flanagan, Debbie, 235

FlavorX, 213

Fleet Bank, 221

Fleet Financial, 558

Flick, Vicky, 503

Flint, Jerry, 473n

Flint, Joe, 459n

Flood, Mary, 519

Fluor, 546

Flynn, Laurie J., 474

Flynn, Nancy, 340

Fogle, Jared, 193

Foley, Mike, 419n

Fonda, Daren, 164n

Food and Drug Administration, 58–59, 203

Foot Locker, 617

Footsie, 588

Forbes, Steve, 147n

Forbes, Walter, 45–46

Ford, Henry, 14, 358

Ford Motor Co., 63–64, 130, 139, 182, 287, 338–339, 366, 373, 403, 412, 427, 449, 456, 457, 473, 478, 515, 581

Foreman, George, 465

Forrester Research, 230

Forum Corporation, 504–505

Forward, 335

Fourth R, 178

Fowler, Geoffrey A., 119n, 296n, 461n

Fowler, Tom, 484, 519

Fox, Justin, 31n, 94n

Fox, Tom, 484

Fox Network, 236, 451, 459

Fraedrich, John, 42n

France, Mike, 139n

Francis, Theo, 45n

Francisco, Bambi, 548

Frank, Robert, 187n

Frankfort, Lew, 29

Franklin, Benjamin, 92, 105

Fraser, Jill Andresky, 218n, 221n

Fraser, Stuart, 155

Freddie Mac, 305, 306, 555

Fredman, Michael, 469n

Fred Meyer supermarket, 278

Freedman, Michael, 214

Freedom, 245

Freeman, Sholnn, 53n

FreeMarkets, 240, 367

Freitas, Ken, 603–604

French, R. T., 114

Fresh Samantha, 606–607

Fresno Grizzlies, 419

Frey, Art, 198

Fridgedoor Inc., 246

Frito-Lay, 55, 96, 112, 473

Fritsch, Peter, 81n

Frohn-Bernau, Felix, 206

Fruitfull Frozen Fruit Bars, 177

Fruit of the Loom, 548

FRx Forecaster, 532

FT-100, 588

FTC. See Federal Trade Commission (FTC)

FUBU, 617

Fuhrmans, Vanessa, 106n

GAF, 138

Gagnon, Geoffrey, 262, 380

Galea, Christine, 472

Galli, Joe, 468

Gambatse, Franc, 282

Gap, The, 110, 403, 436, 477

Gardner, John W., 305, 358

Gartner Group, 383

Garver, Michael S., 399n

Garvey, Martin J., 272

Gates, Bill, 69, 80, 197, 200, 209, 268, 490

Gateway, 108, 243

Gathering of Angels, The, 171

Gatorade, 484

Geek Squad, 607–608

Geico Insurance, 548

GenCorp, 270

Gendron, George, 206n, 210n, 211n, 213n

Gene Codes Corporation, 457

Genentech, xlix

General Electric (GE), 21, 31, 50, 130, 182, 187, 236, 333, 373, 387, 499, 588

General Mills, 62, 462

General Motors Acceptance Corporation (GMAC), 515

General Motors (GM), 53, 59, 127–128, 130, 139, 182, 209, 232, 305, 359, 373, 387, 403, 427, 456, 457, 515, 532, 555, 561, 588

Genosys Technology Management, 602

George, Mike, 388

Geox, 385

Gerber Products Co., 54

Gerdes, David, 295

Gersema, Emily, 615

Gilat Satellite Networks, 211

Gilbert, Jennifer, 469n, 471n

Gill, Lisa, 508

Gillette, 402, 548

Gillis, Justin, 592n

Gilmore, Eric, 419n

Gilo, Davidi, 205–206

Girl Scouts, 238

Giuliani, Rudy, 281

Glasgall, William, 580

Glaspie, Ronnie, 339

Glassman, James K., 574n

GlaxoSmithKline, 60, 457

Gleckman, Howard, 59n

Glickman, Roger, 152

Global Crossing, 40

Godiva, 440

Goetz, David, 75

Gogoi, Pallavi, 137

Goldin, Mark, 223

Goldman Sachs, 364

Goldwyn, Samuel, 145

Gomes, Lee, 8n

Gongshee.com, 403

Goodes, Melvin R., 311

Goodman, Andrew, 160

Goodman, Myra, 160

Goodwill Industries, 278, 300

Goodyear, 72, 73, 411, 588

Google, 19, 234, 235, 252

Gorbachev, Mikhail, 83

Gordon, Janine, 468n

Gordon, Jeff, 462

Gorman, Taimi Dunn, 207, 388

Gossage, Bobbie, 182n

Government Computer Sales Inc. (GCSI), 406

Gow, David, 50

Graham, John R., 472

Graniterock, 14, 15

Grant, Lorrie, 282n

Great American Bagels, 411

Great Harvest Bread Company, 498

Greco, Susan, 220n

Green, Heather, 494n, 508

Green, Lawanda, 402

Greenberg, Karl, 285n, 403n

Greene, Jay, 242n

Greene, Roger, 202

Greenfreeze, 54

Greenhouse, Steven, 320n

Greenlight Capital, 548

Greenpeace, 54

Greenspan, Alan, 40, 91

Greenspan, Robyn, 233n, 241n, 242, 435n

Gregory, Hanson, 151

Gregory, James, 286

Grimlin, Mark, 267n

Grocery Manufacturers of America, 399

Gross, Daniel, 14n

Groth, Paul, 337

Grover, Ronald, 4n, 508

Grow, Brian, 19n

Gruley, Bryan, 156n

Grunwald, Michael, 363

Gucci, 440, 475

Guiard, Suzy, 504

Guido, Judy, 396

Gulf Coast Chemical, 409

Gunter, Bob, 355

Gunther, Marc, 400n

Gurley, J. William, 254n

Gutt, Salil, 45n

G-vox Interactive Music, 12

Gwynn, Chris, 246

H. J. Heinz, 240, 276

Habanero Computing Solutions, 313

Habitat for Humanity, 57, 282

Haddad, Charles, 525, 605

Haddon, Dale, 403

Hadley House, 205

Hagenbaugh, Barbara, 89n, 121n, 123n, 162, 579n

Haier, 104

Haigh, Michael, 522

Haji-Ioannou, Stelios, 438

Hake, Ralph F., 546

Half, Robert, xliii

Hall, Terry, 270

Halliburton, 139

Hallinan, Joseph, 75, 548

Hamilton, Tish, 307

Hamlin, John, 432

Hamm, Steve, 69

Hanbury, William A., 101

Handspring, 497

Hanson, Julie, 241n

Happy & Healthy Products, 177

Hardy, Quentin, 345n

Harley-Davidson, 48

Harrington, Maureen, 160

Harris, Ron, 16n

Harris Interactive Inc., 387

Harrison, Laird, 517n

Harteveldt, Henry, 230

Hartman, Cathy L., 54n

Harwood, John, 156n, 397n

Hasbro, Inc., 616

Haskin, David, 513

Hastings, Reed, 163

Hathaway, Berkshire, 313–314

Hausman, Marc, 208

Hawn, Carleen, 206n

Hayes, Cassandra, 10

Hayes, Ian S., 495

Hayes, Kristen, 519

Hayloft, 479

HealthHelp, 218

HealthSouth, 5, 40, 516, 547

Hearth, Douglas, xln, 92, 539

Heartland Education Community, 314

Hedgpeth, Dana, 101

Hefferan, Brian, 609

Heinecke, William, 204

Heinz, 398–399, 428, 460

Helck, Chet, 580

Helliker, Kevin, 430

Hellmich, Nanci, 399n, 472n

Heltzel, Andrew, 156

Henricks, Mark, 17n, 230n, 233n

Henry, David, 187n

Henry, Reasie A., 92

Hensley, Scott, 187n

Henzler, Heidi, 610

Hernandez, Amy, 462n

Hershey, Milton, 319

Hershey Foods, 318, 319

Hesselbein, Frances, 390n

Hewlett, Bill, 283

Hewlett-Packard (HP), 187, 273, 283, 310, 344–345, 378, 387, 389, 428, 468, 473, 586

Heyer, Raymond, 198

HFS, 45

Hickory Farms, 548–549

Hillary, Edmund, 213, 403

Himelstein, Linda, 556n

Ho, David, 69

Hoag, Christina, 114n

Hoefer & Arnett, 383

Hof, Rob, 388

Hoffman, Darryl, 610

Hoffman, Thomas, 542

Hofman, Mike, 213n, 215n, 283n

Holan, Angie Drobnic, 120n

Holden, Betsy, 293

Holding, John, 368

Holland, Gina, 174n

Holland, John, xl

Hollar, Hunter, 545

Hollmer, Mark, 238n

Holmes, Stanley, 137, 494n

Holmes, Steve, 296

Holtzman, Ira, 75

HomeBanc, 299

Home Depot, 19, 64, 104, 282, 303, 330, 342, 387, 388, 402, 436, 502, 547, 588

Homestat, 458

Home Team Inspection Service, 177

Honda, 53, 360, 366, 387, 403

Honeywell, 139

Hood, Frank, 541

Hoover, Herbert, 72

Hope, Bob, 395

Hopkins, Jim, 22, 87, 158, 158n, 174n, 175n, 199n, 221n, 222n

Hormel, 319

Horn, Robert, 204n

Hornung, Christopher, 219

Horovitz, Bruce, 114n, 152, 398

Horsburgh, Susan, 101

Hortatsos, Andrew, 159

Hortatsos, Tracy, 159

Horton, John, 602

hotels.com, 6

HotJobs.com, xli

Hot Topic, 447

Household Finance, 561

Howard, Theresa, 79n, 434n, 484, 486

Howard Johnson, 127

Howes, Daniel, 373

Hubbard, Connie, 198

Hughes, Alan, 177n, 178n

Hughes, Langston, 28

Hume, Scott, 380, 486, 599

Huseman, Brian, 461

Hyadborjigin, Tamir, 17

IBM, 19, 21, 73, 118, 182, 237, 239, 241, 325, 332, 378, 387, 429, 473, 491

IBP, 273

Ikea, 327

Image Tree Service, 197

ImClone, 40, 214, 469, 592

Immelt, Jeff, 31

Inca Quality Foods, 200

Incentive Show, 346

Independent Means, 174

Infineon Technologies, 129

InfoSec News, 245

Infoseek, 234

Ingersol-Rand, 183

Instinet, 584

Instituto Nacional de Radio & Television, 188

Intel, 21, 108, 171, 239, 246, 387, 429, 513, 583, 588

Inter-Act Systems, 399

Intermedia Kiosks, 156

Internal Revenue Service (IRS), 517, 520

International Federation of Accountants, 533–534

International Knife & Saw, 120

International Longshore and Warehouse 
Union, 319

International Musical Suppliers, 221

Internet Fraud Complaint Center, 246

Intuit, 223

Ipswitch, 202

iQuantic, 161

Iron Mountain, 509

Iron Workers of America, 316

Island.com, 584

iSpiritus Soul Spa, 174

ITT, 405

Ivey, Page, 327n

Iwata, Edward, 519

J. L. Souser & Associates, 155

J. M. Family Enterprise, 314

J. M. Smucker, 314

J. P. Morgan Chase, 14, 403, 564

Jackson, Patrick, 150n

Jaguar, 455, 473

James, Sylvia, 396

Jani-King, 176, 177

Janus, 589

Jeep, 285, 411

Jefferson, Shelton, 178

Jelacis, Nerma, 187n

Jemison, Mae, 62

Jenkins, Chris, 462n

JetBlue, 3–4

Jeter, Derek, 484

Jewel-Osco, 61

Jiffy Lube, 360, 455

Jobs, Stephen, 160–161

John, Daymond, 617

Johns-Manville, 138

Johnson, Carrie, 519

Johnson, Dave, 286

Johnson, Hillary, 269n

Johnson, Jimmie, 462

Johnson, Keith, 169

Johnson, Lisa, 220

Johnson, Nicholas, 545n

Johnson, Raelyn, xxxixn

Johnson Controls, 318

Johnson & Johnson, 30, 41, 42, 48, 387, 428, 457, 530, 554, 579, 581

Johnston, David Cay, 184

Joint Strike Fighter, 331, 333, 334

Jones, Del, 64n, 269n, 271n

Jones, Norah, 391

Jones, Phil, 438

Jones, Tammy, 392

Joseph, Joshua, 49n

Joyner, Tammy, 207

J-Phone, 54

Jung, Andrea, 293

Junior Achievement, 314

Jupiter Communications, 243

Jusko, Jill, 334n

Kadlec, Daniel, 548

Kahn, Jeremy, 82n

Kaiser, Rob, 262

Kalb, Loretta, 270n

Kamen, Dean, 209–210, 211, 217

Kampgrounds of America, 75

Kander, John, l

Kanner, Adam, 202

Kanter, Larry, 276n

Karp, Jonathan, 106n

Kasriel, Paul, 88

Kassalow, Jordan, 179

Kasselmann, Barbara, 327n

Katz, David, 547n

Katz, Jeff, 229

Kauffman Center for Entrepreneurial Leadership, 199

K9 Billboards, 456, 461

Keenan, Faith, 203n, 217, 331n

Kellar, Stephanie, 426

Kelleher, Herb, 279

Kellner, Thomas, 278n

Kendle, 314

Kennedy, John F., 57, 271

Kennicott, Philip, 50

Kerch, Steve, 411n

Kermouch, Gerry, 429n

Kerstetter, Jim, 181n

Keskikyla, Jennifer, 308

Kessler, Michelle, 53n, 508

Key3Media, 245

KFC, 127, 170

Khermouch, Gerry, 104n

Kids Foundation for Developmental 
Disabilities, 390–391

Kiefer, Britt, 119

Kiley, David, 516n

Kim Jong Il, 79

King, Neil, Jr., 120n

Kinsman, Michael, 327n

Kirby, 435

Kirchhoff, Sue, xxxviin

Kirk, Jim, 417, 484

Kirkpatrick, David, 438n

KitchenAid, 428

Kitchen Consultants, 314

Klein, Michael, 332

Kline, Bo, 20

Kline Stephen, 20

Kmart, 469

Knestout, Brian P., 486, 599

Knowles, Francine, 353

Knowles, William, 245

Knox, Noelle, 79n

Knox, Pamela, 452

Kodak, 121, 464

Koenig, Bill, 373

Kolcraft Enterprises, 411

Kollar-Kotelly, Colleen, 69

Konate, Amadou Babale, 492

Konicki, Steve, 241n

Koning, Rachel, 90n

Konrad, Rachel, 250

Kooser, Amanda C., 159n, 239n

Kornblum, Janet, 461n

Kowell, Jeff, 197, 197n

Kozlowski, Dennis, 39–40, 214

KPMG, 522

Kraemer, Harry Jansen, 546

Kraft Foods, 169

Krakoff, Reed, 29

Kramm, Kenny, 213, 218

Krauss, Michael, 432n

Krazit, Tom, 378

Kripalani, Manjeet, 254n

Krispy Kreme, 151–152, 217, 261–262, 379–380, 541–542, 598–599

Kristoff, Nicholas D., 53n

Kroc, Ray, 15

Kroger, 200, 436

Kroll, Luisa, 266n

Krotz, Joanna L., 327n

Kruger, Colin, 508

Kruse, Douglas, 331n

Krzyzewski, Mike, 336

Kumar, Rebecca, 332

Kunii, Irene M., 89n

Kurlantzick, Joshua, 316n

Kurtz, David L., xln, 92, 201n, 539

Kurtz, Rod, 167

Kurtzig, Sandra, 203

Kuster, Judith Maginnis, 235

L. L. Bean, 411

LaBarre, Polly, 313

Labbe, Ron, 157

Lacayo, Richard, 30n, 47

Ladd, Christine, 612

Lafley, Alan G., 265–266, 269

Lagesse, David, 461n

Lagnado, Lucette, 37

La Jolla Club Golf, 43–44

Lambert, Emily, 214, 469n

Lambrecht, Bill, 55n

Lamm, Richard, 94

Lands’ End, 17, 23, 187, 236, 369, 442

Langan, Helen, 167

Lange, Liz, 200

Lashinsky, Adam, 293, 364n

Lathan, Corinna, 213, 215

Latour, Jose, 250, 252

Lavelle, Louis, 278n

Lavelle, Marianne, 76n, 78n, 214

Lawn Doctor, 177

Lay, Kenneth, 214, 519

LeBoeuf, Michael, 394

Lee, Michael D., 126

Lee, Mie-Yun, 332

Lee, Sang, 584

Lee, Thomas, 313

Lee Jeans, 478

Leesburg Pharmacy, 205

Legend, 104

LeGette, Brian, 212

Lehman Brothers, 575

Le Meridien, 612–613

Lempert, Phil, 399

Lending Tree, 238

Lennon, John, 410

Lennox, Annie, 462

Lenny, Richard H., 319

Leonard, Mike, 18n

Leonhardt, David, 72n, 331n

Leopardo, Jim, 75

Lerner, Al, 279

Lerner, Jill, 236n

Leung, Shirley, 137, 178n, 193, 397n, 430, 551

Levering, Robert, 9n, 302n, 305n, 306n, 307n

Levin, Abigail, 606

Levin, Doug, 606

Levinberg, Amiram, 211

Levi Strauss, 104, 336, 423

Levy, Steven, 210n, 211n, 234n

Lexmark International, 254

Lichtblau, Eric, 52n

Lieber, Ron, 305n, 306n, 551

Lieberman, David, 425

Lifestyle centers, 438

Lifetime, 459

Limited Too, 417

Linecker, Adelia Cellini, 447

Li-Ning Sports Good Co., 104

Linux, 498

Litan, Avivah, 383

Little, Darnell, 501

Litton Industries, 187

Livengood, Scott, 152, 261, 486, 542, 598, 599

Livewire International, 155

Liz Lange Maternity, 200

Loaf’N Jug, 485

Lockheed Martin, 48–49, 318, 331, 333, 334, 581

Logan Aluminum, 305

Lombardi, Chao, 621

London Stock Exchange, 584–585

Long John Silver’s, 170

Longman, Phillip, xlixn, l, 361n

L’Oreal, 402–403

Lorek, L. A., 308n

Los Alamos National Laboratory, 46

Los Melendez, Ricardo, 615

Lotus, 499, 502

Lotus Development Corp., 62

Lowe’s, 186, 388, 462

Lowry, Tom, 419n

Lublin, Joann S., xlivn

Lucasfilm, 249

Ludwig, Bill, 456

Lugt, Michiel, 612–613

Luster, Robert, 213

Luster Construction Management, 213

Lycos, 235

Lyden, Sean M., 208n

Lynch, David J., 104n

Lynch, Peter, 579

Lynott, William J., 301

Lyons, Nancy J., 200n

Mackey, John, 27

Maco, Paul, 73n

Macy’s, 243, 617

Madden, Normandy, 104n

Maddox, Kate, 396

Mader, Becca, 337

Magid, Larry, 115n

Magnusson, Paul, 118

Magzan, Lara, 449n

Maher, Kris, xxxviin

Maids, The, 177

Mail Boxes Etc., 176

Major League Baseball, 81, 318, 320

Makro, 104

Mallet, Herbert J., 221

Mall of America, 438

Mandel, Michael J., 72n

Mane, Kevin, 422n

Mangalindan, Mylene, 461n

Manning, Peyton, 484

Manon, Davida, 498

Manpower, 429

Manville Corporation, 138

Marathon Runner Courier Service, 218

Marcic, Dorothy, 345n

Marcus, Stanley, 399

Margoshes, Pamela, 353

Mariano, Gwendolyn, 236n

Marlboro, 21

Marrinan, Michele, 87, 212n

Marriott International, 346

Marrocco, Gayle, 101

Mars, 455

Marsh, Nick, 201

Marshall, Bill, 392

Marshall, George C., 275

Marshall Field’s, 436

Marshall’s, 436

Martin, Adam, xlixn, l

Martin, Alexander, 617

Martin, Phillip, 162

Martinez, Barbara, 305n, 306n

MartzGroup, 101

Mary Kay Cosmetics, 432, 435

Maslow, Abraham H., 312

MasterCard, 25, 26, 241, 551–552, 571

Mathieu, Joe, 332

Matlack, Caro, 137

Matsushita, 21, 104, 129

Mattel, 247

Matthews, Robert Guy, 120n

Mattis, Mary C., 293

Mayer, Martin, 221n

Maynard, Micheline, 364n

Mayo Clinic, 250

Mays, Billy, 462

Maytag, 387, 546

MBA Polymers, Inc., 215

McAleer, Joseph A., Jr., 598

McAleer, Joseph A., Sr., 261, 598

McCann, Chris, 452

McCarthy, Michael, 402n, 403n

McCartney, Paul, 410

McCartney, Scott, 230n

McClam, Erin, 592n

McClure, Mark, 419

McCormick, Cyrus, 14

McCormick, Robert, 14

McCracken, David, 156

McCrea, Bridget, 174n

McDonald, Marc, 203n

McDonald’s, 15, 21, 54, 79, 114, 127, 137, 177, 178, 187, 360, 388, 423, 424, 427, 430, 456, 457, 463, 533, 551, 588

McDonough, William J., 522

McGee, Regina, 11

McGeehan, Patrick, 548

McGinn, Daniel, 86n

McGough, Marty, 46

McGrath, Courtney, 75

McGraw-Hill, 12

McGregor, Douglas, 314–315

McGuire, Joe, 620

MCI, 494

McKay, Matthew, 619

McKinnell, Henry, 279

McKinney, Jeffrey, 454n

McKoy, Kevin, 40n

McLaughlin, Betsy, 447

McLaughlin, David, 49

McLuhan, Marshall, 122

McNamee, Mike, 41n, 214

McNerney, W. James, 267–268

McWilliams, Brian, 245n

McWilliams, Gary, 432n

Meade Instruments, 4

Meadows, Bob, 198n

Meakem, Glen, 240

Mehrabian, Albert, 344n

Mehta, Stephanie N., 28n

Meineke Muffler, 176

Melaragno, Tom, 211

Melville, Thomas, 204n

Melymuka, Kathleen, 86

Menlo Worldwide, 440

Mercedes-Benz, 20, 21, 366, 388

Merchant, Ibrahim, 37

Merck, xlix, 44, 81, 387, 576

Meredith, Robyn, 372n, 373

Merrill Lynch, 343, 586

Merritt, Jennifer, xxxviin, 283n, 296n

Merritt, Tom, 489n

Merry Maids, 177

MessageMedia, 52

Messmer, Max, 367

Metro AG, 104

Metro Networks, 187

Metropolitan Museum of Art, 6

Metz, Steve, 602

Meyerson, Debra, 293

Miami University of Ohio, 204

Michigan Economic Development 
Corporation, 457

Micron Technologies, 129

Microsoft Corp., 20, 21, 69, 81, 108, 141, 161, 187, 197, 200, 209, 237, 246, 251, 268, 270, 273, 279, 330, 387, 429, 477, 494, 497, 499, 501, 502, 513, 532, 578, 583, 586, 588

Microsoft Internet Explorer, 231, 243

Mike, Chris, 451

Millennium Cell, 76

Miller, Craig, 619

Miller, Karen Lowry, 45n

Miller, Michael, 278

Miller, Rich, 88, 122n

Miller, Scott, 364n

Miller, Tom, 75

Miller Brewing, 273

Milling, Harry, 262

Millman, Amy, 174

Millman, Joel, 106n

MindShare, 104

Mini-Tankers, 207

Miramax, 417

Mirant, 78

Mission Controls Automation, 310

Mission Ranches, 160

Mitchell, Russ, 222n

Mitchener, Brandon, 123n

Mizen, Mirada, 584

Mizuko Group, 565

M&M Office Interiors, 337

Mochari, Ilan, 182n, 220n, 222n

Monopoly, 615–616

Monsanto, 363

Monster.com, xli

Montgomery, Joe, 602

Montgomery, Scott, 618

Montgomery County Economic 
Development, 101

Moore, Mandy, 239

Moore, Pamela, 499n

Moore, Pattye, 268

Moran, Edward, 272

Moreno, Katarzyna, 255n

Morgan, Mike, 319

Morgan, Rebecca L., 439

Morgan Stanley, 621–622

Morgenthau, Robert, 39

Moritz, Robert, 560

Mornell, Pierre, xlvii

Morris, Holly J., 432n

Morris, Nigel, 276

Morse, Jodie, 519

Moskowitz, Milton, 9n, 302n, 305n, 306n, 307n

Motorola, 19, 201

Mrs. Beasley’s, 394–395

MSN, 232, 235

MSNBC, 187, 236

MTV, 459

Mullaney, Timothy J., 238n, 239n, 242n

MunicipalNet Inc., 238

Munk, N., 336n

Murdoch, David, 508

Murphy, Thomas M., 472

Muscular Dystrophy Association, 392

Museum of Natural History, 390

Musgrove, Mike, 249n

Music Playground, 394

M-Xchange, 406

My Discount Broker, 585

Myers, Deborah, 301, 306n

MYOB Accounting, 521

Naik, Gautam, 106n

Naipaul, V. S., 120

Naisbitt, John, 492

Namaste.com, 403

Nanya Technology Corp., 129

Napster, 474, 508

Nardelli, Bob, 282, 303, 342

NASCAR, 411, 462

NASDAQ Stock Market, 576, 583

Nasser, Haya El, 325

National Aeronautics and Space 
Administration, 288

National Association of Manufacturers, 320

National Association of Securities Dealers (NASD), 592

National Basketball Association, 412, 617

National Bureau of Economic Research, 86

National Consumer Services, 58

National Football League (NFL), 320, 393

National Foundation for Women Business Owners (NFWBO), 174

National Labor Relations Board (NLRB), 141, 316

National Science Foundation, 390

Naturalizer, 454

Nature Company, 435

Nature Conservancy, 6

Nautica, 175

Navari, Richard J., 101

Navy Federal Credit Union, 561

NBC, 187, 400, 459, 462

Nedrich, Mary Kay, 8

Neeleman, David, 3

Neergaard, Lauran, 477n

Neff, Jack, 462n

Negroponte, Nicholas, 230

Neiman Marcus, 436

Nelson, Bob, 333n

Nelson, Brett, 184, 580

Nelson, Craig, 310

Nemitz, Julie, 337

Nepco, 532

Ness, David, 580

Nestlé, 129, 395, 460, 473, 533

NetBank, 559

Netflix, 163, 432

Netscape Navigator, 206, 231, 243, 250

Netstock Direct Web, 587

Network Associates, 509, 583

Neubauer, Joseph, 41

Neuborne, Ellen, 452

Neuman, Scott, 104n

Newell Inc., 149

Newell Rubbermaid, 468

New Haven Savings Bank, 383

Newman, Barry, 471n

Newman, Charles, xlix

Newman’s Own, 424

Newport News Shipbuilding, 355–356

New York Life, 561, 579

New York Stock Exchange (NYSE), 576, 582–583

NextCard, 571

Nextel Communications Inc., 126

Nichols, Peter M., 424n

Nickelodeon, 459

Nicoli, Ed, 584

Nike, 103, 129, 369, 387, 427, 461

Nikkei, 588

Nissan, 129

Niznik, Steven, 248

Nokia, 20, 21, 373, 429, 532

Noonan, David, 204n

Nordstrom, 236, 247, 288, 387, 435, 436, 617

Norgay, Tenzing, 403

Nortel Networks, 48, 49, 57

North American Free Trade Agreement (NAFTA), 122–123, 141, 534

Northgate Vintage, 161

Northrop Grumman, 187

Northwest, 3

Northwestern Mutual Life Insurance 
Company, 216

Notebaert, Dick, 27

Novartis, 45

Novatest, 397

NRG Energy, 78

NTT, 54

Nygard, Jonas, 75

Observatoire du Marché Agricole (OMA), 492

Occupational Safety and Health Administration (OSHA), 60–61, 168

O’Connell, Vanessa, 456n

O’Donnell, Jayne, 525

Odwalla, Inc., 607

Office Depot, 25, 110

Office of Advocacy, 166, 175

Oklahoma Turnpike Authority, 577

Old Navy, 403

Old Spice, 456

Olsen, Stefanie, 246

Omidyar, Pierre, 199

OmniSonics, 8

Once Famous, 398

OPEN: The Small Business Network, 172

OpenTable.com, 207

Oracle, 105, 237, 276, 399, 494, 521

Orbitz, 230, 234

Orenstein, Susan, 478

Oshkosh Truck Corp., 395

O’Sullivan, Kate, 165n

Oswald, Andrew J., 72

Ouchi, William, 315

Owens Corning, 439–440

OxiClean, 462

Pacific Cycles, 218, 219

Pacific Gas & Electric, 209

Pacific Maritime Association, 319

Pacific Sunwear, 447

Packard, David, 283

Page, Jim, 484

Paisley Consulting, 173

Pak Mail, 177

Palm, 497, 513

Palmer, Charlie, 329–330

Palo Alto Software, 498

Pampered Chef, 313, 353, 548

Panko, Mary, 235

Papa Geno’s Herb Farm, 9, 21

Papa John’s Pizza, 270

Papmehl, Anne, 92

Pappalardo, Denise, 101

Parents in a Pinch, 498

Parker, Jim, 279

Parker, Stan, 152, 379

Parker, Steve, 485

Parker, Vicki Lee, 126

Parker Brothers, 615–616

Parloff, Roger, 430

Parmar, Arundhati, 397n

Parson Group LLC, 517

Parsons, Marcella, 325

Pasick, Adam, 484

Patagonia, 30

Pataki, George, 281

Patio Enclosures, 302

Patrick, Darren, 203

Patterson, Todd, 618

Pavesich, Bruce, 155

PayPal, 243

PC-Meter, 254

Peachtree, 521

Peapod, 101, 437

Pearl River Resort, 162

Pedroza, Gisela M., 398

Pegasus Partners, 602, 618

Pegasus Research International, 238

Pella Corporation, 359

Peltz, Michael, 270n

Penney, J.C., 56, 201, 238, 243, 384, 435, 
436, 440

Pennington, April Y., 163n

Pennsylvania Ballet, 186

Pennsylvania Turnpike Authority, 188

Pennzenergy, 187

Penttila, Chris, 165n, 272, 305n

PeopleSoft, 509

Pepsi, 19, 96, 347, 402, 462

Percy, Walker, xxxviii

Perez, Joe, 615

Perez de la Mesa, Manuel, 11

Perrin, Keith, 617

PersonaValet, 245

Peters, James, 380

Peters, Thomas J., 220

Pets.com, 242

PetsMart, 435

Pfizer, xlix, 4, 9, 81, 187, 246, 279, 305, 
387, 457

Pharmacia Corp., 187

Philip Morris, 52, 169–170, 453

Philips Electronics, 54

Phone Butler, 468

Pickard, Geoff, 453

Pickens, T. Boone, 330

Pierce, Damien, 419n

Pierce, Ponchitta, 24n

Pier One Imports, 126

Pillsbury, 111

Pinn, Jerome D., 340

Pisarski, Alan, 325

Pizza Hut, 127, 170, 177

Pizzeria Uno, 619

Playskool, 148

Podmolik, Mary Ellen, 149n

Poe, Andrea, 337

Polaris, 75

Polegato, Moretti, 385

Polese, Kim, 239

Pollock, Dennis, 486

Pollock, Ted, 439

Polo Ralph Lauren, 57

Poovey, Bill, 278

Popeil, Ron, 462

Porretto, John, 162

Porter, Eduardo, 175n

Portland Trail Fire, 412

Post, Peggy, 504

Postrel, Virginia, 441n

Potomac Gallery, 205

Pottery Barn, 436

Pottruck, David, 279

Poundstone, William, xliiin

Powell, Bill, 76n

Powell, Colin, 12, 315

Powell, Michael, 159

Powell’s Books, 158–159

PowerQuest, 201

Prather, Michelle, 204n

Precision Plastics, 167

Premier Hotels, 127

PriceSmart, 104

PricewaterhouseCoopers, 522

Prince, C. J., 168n

Principal Financial Group, xxxix, 298

Privacy Foundation, 340

Procter & Gamble, 96, 186, 265, 269, 288, 305, 387, 404, 428, 454, 457, 462, 463, 472, 580

Procurement Marketing & Access Network, 171

Prodigy, 253, 493

Providian Financial, 571

Prudential, 62

Prustay, Cris, 131n

Puente, Maria, 438n

Pullion, Susan, 214

Purdum, Traci, 343n

Purina, 81

Putin, Vladimir V., 116

Quaker Foods, 402

Quark, 499

Queen of Soul Food, 215

QueRico.com, 403

Quick and Reilly, 585

Quick Books, 521

QuikTrip, 436

Qwest, 27, 387

Radar Communications, 404

Radice, Carol, 280

Radigan, Joseph, 532n

Raeburn, Paul, 53n

Rainbow Play Systems, 203

Rainie, Lee, 205n

Ralph’s, 463

Raskin, Andrew, 429n, 441n

Rasmussen, Bill, 605

Raudsepp, Eugene, 338

Rauscher, Maureen, 114

Rawe, Julie, 408, 435n

Rawlings Sporting Goods, 81

Rawson, Hugh, 114n

Raymond, Joan, 285n

Raymond James Financial, 580

Reagan, U.S., 355–356, 372

Recording Industry Association of America (RIAA), 508

Red Cross/Red Crescent, 49, 57, 390

Reebok, 436

Reed, Stanley, 132n

Reed, Tim, 329

Reeves, Frank, 576n

Reiner, Gary, 499

Reinhardt, Andy, 129n

Relevant Knowledge, 254

Re/Max, 176

Rendleman, John, 501

Reputation Institute, 387

Retail Forward, 242

Retail Systems Consulting, 399

Retirement Systems of Alabama, 579

Revell, Janice, 516n

Reyes, Sonia, 407n, 417, 456n

Rhapsody, 474

Rhoads, Christopher, 305n

Rice, Carolyn, 160

Richards, Keith, 119

Richey, Ronald, 167

Richman, Dan, 513

Ridge, Pamela Sebastian, 402n

Ridge, Tom, 281

Ridley, Anthony J., 534

Riehl, Holly, 616

Ries, Al, 112

Rinard, Roy, 573

Ripley, Amanda, 30n, 525

Rite Aid, 158, 211

Robert, Elisabeth, 198–199

Roberts, Bruce, 205

Robinson, Karyn-Siobhan, 43n

Rockefeller, John D., 14, 141

Rodkin, Dennis, 607

Rodriguez, Alex, 116n, 391

Rogers, Will, 141, 574

Rolex, 455

Rolls Royce, 475

Roman, Monia, 430

Ronald McDonald House, 327

Ronco, 462

Ronkainen, Ilkka A., 396

Roosevelt, Theodore, 141

Rooster.com, 405

Roots, 126

Roper, Bill, 517

Rosen, Corey, 331n

Rosenberg, Greg, 164

Rosenbush, Steve, 494n

Rosner, Bob, 58

Roston, Eric, 467n

Roth, Bruce, 4

Roth, Evelyn, 20n

Rothermel, Neal, 239

Rothfeder, Jeff, 366n

Rowell, David M., 230n

Rowley, Colleen, 30, 47

Roy, Saumya, 501

Royal Caribbean International, 455

Royal Dutch/Shell, 130, 347

Rozhon, Tracie, 447

Rubbermaid, 149

Rubin, Rita, 478

Rudolph, Vernon Carver, 151, 261, 598

Ruff, Eric J., 201

Rumsfeld, Donald, 284

Rushaylo, Vladimir, 118

Russo, Francine, 330n

Russo, Joseph, 327

Ryan, Liz, 311

Ryanair, 327

Sabatini, Jeff, 370n

Sachs, Jeffrey, 103

SAIC, 517

Salant, Jonathan D., 42n

Saldivar, Pam, 327

Salem Five Cents Savings Bank, 159

Sales, Robert, 584

Salesgiant.com, xli

Salkever, Alex, 235, 245n

Salomon Smith Barney, 585

Saltzman, Joyce, 337

Salvation Army, 390

Salzman, Marian, 404

Sam’s Club, 436, 437

Samsung, 104, 129, 617

Samuelson, Robert J., 86n, 88

Sandburg, Carl, 549

San Diego Chargers, 393

Sandlund, Chris, 424n

Sanmina-SCI, 378

Sanrise Group, 158

Sansoni, Silvia, 492

Santamorena, Thomas, 222

Santin, Claudia, xlviii

Santos, Pamela, 513

Sanyo, 104

SAP, 494, 509, 521

Saporito, Bill, 22

Sara Lee Corp., 28–29

SAS Institute, 306

Sauer, Patrick J., 346

Saviola, Adair, 610

SBC Communications, 501, 588

Schaefer, George, 285

Scharper, Diane, 403n

Scherer, Shannon, 204

Schering-Plough, 305

Scherle, Cornelia, 151

Scherreik, Susan, xxxviin

Scherrer, Dugan, 343n

Schievelbein, Thomas, 356

Schlereth, Mark, 317

Schlosser, Julie, 399n

Schmerken, Ivy, 584

Schnatter, John, 270

Schneider, David, 158

Schneider, Jodi, xlixn

Schneider, Polly, 505n

Schnitt, Paul, 270n

Schultz, Ellen E., 45n

Schwanberg, Jackie, 204

Schwartz, John, 217

Schwartz, Nelson D., 25n, 72n, 489n

Schwinn/GT Bicycle Co., 218, 219

Schylling, Dave, 165

Schylling, Jack, 165

Schylling, Tom, 165

Schylling Toys, 165

Scojo Vision, 179

Scott, George C., 332

Scott, Lee, 21

Scott Paint, 409

SCP Pool Corp., 11

Sean John, 454

Sears, 139, 158, 187, 243, 432, 457, 552, 588

Secondary Education Partnership, 314

Second Harvest, 51

Secret Service, 549

Securities and Exchange Commission (SEC), 64, 270, 519, 591

Segway Human Transporter, 210, 211, 217

Seibert, Fred, 199

Seitz, Patrick, 497n

Sellers, Patricia, 303n, 342n

Serena Software, 181

Service Corps of Retired Executives 
(SCORE), 172

Service Employees International Union 
(SEIU), 316

ServiceMaster, 177, 429

Serwer, Andy, 152

7-Eleven, 177, 436

Sever, Joy, 387

ShadeSaver.com, 159

Shanley, Kathleen M., 571

Shapiro, Carolyn, 356n

Shari, Michael, 129n

Sharp, David, 121n

Shaw, George Bernard, 549

Shawcross, Karen B., 300

Shell, 30, 139, 436

Sherman, Aliza Pilar, 174n

Sherman, Cary, 508

Sherwin-Williams, 402

Shook, David, 605

Shop.org, 242

Shore, Jane, 611

Siekman, Philip, 356n, 359n, 368

Siemens, 308

Sieroty, Chris, 486

Sierra Club, 7

Sigurdson, Eric, 261

Silver, Larry, 580

Silver, Liz, 484

Silverman, Gary, 519

Silverman, Scott, 242

Silverthorne, Sear, 313

Simison, Susan Schneider, 101

Simmons, Kimora, 198

Simmons, Russell, 198

Simmons, Wick, 584

Simon, Mitchell, 327

Simon Alliance Group, 327

Simons, John, 4n

Sinegal, James, 437

Singer, Thea, 157n, 211n

Singh, Parry, 403

Sirard, Jack, 262

Skapinker, Michael, 31n, 50

Skilling, Jeffrey, 519

Skipp, Catharine, 152

Slater, Derek, 274n

Slater, Joanna, 106n

Slavin, Barbara, 120n

Small Business Administration (SBA), 157, 166, 167, 171–172, 174, 175

Smith, Adam, 10

Smith, Brooke, 261

Smith, Byron, 219

Smith, Charles, 177

Smith, Charmain, 177

Smith, Geoffrey, 571

Smith, Geri, 123n

Smith, Stephanie D., 27

Smithsonian Institute, 6

Snider, Mike, 425, 477n

Sobrino, Maria de Lourdes, 85, 212

Softrax Corporation, 521

Soft Toy Concepts, 119

Software & Information Industry Association, 69

Sohn, Sung Won, 88, 89

Solomon, Stephen D., 199n

Solutia Inc., 363

Sonoma Mission Inn and Spa, 283

Sony Corp., 104, 129, 373, 387, 457, 477, 497

Sorek, L. A., 325

Sorrent Inc., 484

Soupata, Lea, 296

Souser, Craig, 155

Southern Company, xli

Southwest, 3

Southwest Airlines, 186, 247, 266, 279, 
387, 531

South-Western/Thomson Learning, 358

SouthWest NY, 37

Spencer, Aaron, 619

Spencer, Jane, 79n, 435n, 477n

Sperber, Bob, 178n, 425n, 486

Spiegel, Jayson, 296n

Spielberg, Steven, 212

Springboard Enterprises, 174

Sprint, 201, 494, 513

St. Jude Medical, 112

St. Thomas, University of, 204

Stacy’s Pita Chip Co., 227

Stafford, Edwin R., 54n

Standard Oil Co., 14, 141

Staples, 239, 243, 395, 435

Starbucks, 54, 137, 165, 274–275, 586

Stark, Mallory, 334n

Starkey, Danielle, 327n

Star Publishing Group, 58

Starwood Hotel, 508

State Farm, 332, 410

Statler, Ellsworth M., 422

STAT-USA, 125

Steel, James B., 162

Steelcase, 337

Steiger, Rod, 156

Stein, Nicholas, 41n, 96n

Steinberg, Rick, Jr., 85

Steinem, Gloria, 170

Stempler, David, 489

Stenzler, Andy, 201

Stepanek, Marcia, 244n

Stephens, Robert, 607–608

Stephen Slesinger Inc., 147

Sterling Commerce, 8

Stern, Agee and Leach, Inc., 273

Sterne, Jim, 347n

Stewart, Jerusha, 174

Stewart, Martha, 30, 214, 469, 592

Stibel, Gary, 265

Stipp, David, 55n

Stires, David, 552n

Stogel, Chuck, 451n

Stone, Brad, 236n

Stothart, Betta, 606, 607

Stouffer’s, 407

Strategic Communications Group, 208

Stratmar Systems, 399

Stringer, Kortney, 211n

Stross, Randall E., 542, 599

Struve, Chris, 515

Stuart, Anne, 213n, 227, 347n

Students in Free Enterprise (SIFE), 204

Studio 3D, 157

Studio Elle, 220

Suburban Transportation Co., 218

Subway, 176, 193

Sullivan, Al, 615

Sullivan, Bob, 246, 506n

Sullivan, Dan, 605

Summers, Lawrence H., 288

Sumner, Jason, 219

Sun Life, 21

Sun Microsystems, 171, 295

Sun Trust, 559

SuperMontage, 584

Super 8 Motels, 176

Susan G. Komen Breast Cancer Foundation, 478

Sussman, Edward, 279n

Sutton, Robert, 313

Swartz, Jeff, 604

Swartz, John, 461n

Swartz, Jon, 243n, 246n, 473n

Swartz, Mark, 39

Sweet, Robert W., 431

Swett, Clint, 69

Sylvan Learning Center, 177

Symantec, 233, 254

Symonds, Williams, 214

Systems Strategies, 215

T. J. Maxx, 435

T. Rowe Price, 579, 589

Tacit Knowledge Systems, 245

Taco Bell, 55, 170, 177

Takeout Taxi, 101

Talbot’s, 247, 552

Tang, Stephen, 76

Tanimura & Antle, 160

Target, 104, 158, 217, 247, 387, 425, 435, 436, 437, 558

Taster’s Choice, 428

Taurel, Sidney, 270

Taylor, Alex, III, 388n, 516n

Taylor, Chris, 459n

Taylor, Robert, 123n

TaylorMade-Adidas Golf, 156

TechBooks, 204

TechTarget, 346

Teddy Bear Co., 198–199

Teenage Research Unlimited, 397, 403

TeleZapper, 468

Temple-Raston, Dina, 122n

Templeton, Chuck, 206

Tennant, Thomas, 126

Terminix, 360

Terradot, Van, 397

Terrill, Ross, 104n

Texas Instruments, 49

Texas Rim Rockers, 419

Thermo Electron, 223

Thieme, Richard, 506n

Thomas, Bill, 462n

Thomas, Evan, 79n

Thomas, Owen, 399n

Thomas, Paulette, 199

Thompson, Gary, 449n

Thompson, Sheila, 209

Thor Industries, 75

Thorlo, 12

3M, 53, 198, 223, 267, 387, 578, 579

Throneburg, Jim, 12

Ticketmaster, 243

Tiffany, 455

Timberland, 307, 603–604

Time Warner, 187

Timmons, Jeffry, 87

Tkacik, Maureen, 447

Tkaczyk, Christopher, 54n

TLS Service Bureau, 222

TNT, 459

Tobias, Trent, 75

Todrin, Don, 199

Tomaselli, Rich, 408

Tomé, Carol, 547

Tony’s Pizza, 417

Torres, Nichole L., 222n, 398

Torres, Nicole L., 201n, 202n

Toshiba, 497

TotalVac.com, 236

TowerGroup, 584

Toyota, 19, 20, 53, 130, 131, 209, 387, 390–391, 393, 402–403, 403, 457

Toysmart.com, 244

Toys “R” Us, 435

Transport 4, 188

Transportation Security Administration, 489

Travelocity, 17, 230, 234

Treadmill Doctor, 253

Tresniowski, Alex, 160

Tricon Global Restaurant, 170

Trilogy, 302

trip.com, 45

Tronix, Anthro, 215

Troxel, Douglas D., 181

Trudeau, Pierre, 53

True Confections, 199

TruGreenChemLawn, 177

Truman, Harry S., 85

TRUSTe, 244

Tsao, Amy, 437

Tucker, Frank, 208

Tucker Technology, 208

Tully, Shawn, 341n

Tupperware, 435

Twain, Mark, 342, 471, 579

Tweedy, Jeff, 454

Tweeters, 620

Tyco, 5, 29, 39–40, 183, 214

Typhoon, 20

Tyson Foods, 273, 407

UBS Warburg, 575

UHF, 400

Unanue, Andy, 614

Unanue, Don Prudencio, 614

Unemployment, 4

Unilever, 54, 129, 236, 417, 457

Union Carbide, 588

United, 3, 201

United Airlines, 331, 508

United Audio Centers, 620

United Farm Workers, 318

United Food, 320

United Paramount Network, 459

United Parcel Service (UPS), 141, 283, 295–296, 304, 305, 330, 387, 605

United States Basketball League, 419

United States Postal Service, 6, 82, 163, 164

United Technologies, 279, 588

United Way, 57, 393

UNIX, 498

Unocal Corp., 118

Urbaniak, Anthony J., 439

Urdi, John, 18

Uri, David, 602, 618

U.S. Air Force, 295, 331, 469, 470

U.S. Army, 295, 310

U.S. Business Advisor, 125

U.S. Census Bureau, 106, 109, 402, 492

U.S. Central Intelligence Agency, 106

U.S. Chamber of Commerce, 320

U.S. Coast Guard, 295

U.S. Commercial Service, 125

U.S. Department of Commerce, 87, 110, 121, 124, 125, 129–130

U.S. Department of Defense, 8, 230, 469

U.S. Department of Energy, 46, 72, 236

U.S. Department of Justice, 69, 246

U.S. Department of Labor, 10, 46, 61, 168, 204

U.S. Marines, 295, 331

U.S. military, 295–296, 310, 345, 405, 469, 470

U.S. National Guard, 295

U.S. Navy, 331, 355–356

U.S. Patent and Trademark Office, 218

U.S. Robotics, 311

U.S. Sentencing Commission, 42

U.S. State Department, 125

U.S. Treasury, 549

USA Interactive, 548

US Airways, 201, 576

Useem, Jerry, 21n, 22, 285n

USG, 138

Valassis Communications, 314

Valca, Aileen, 447

Valentic, Jan, 449

Van den Berg, David, 560

Van den Oord, Bob, 612–613

Vanderbilt, Cornelius, 14

Vanderwerf, Tiffany, 610

Vanguard, 589

Vaoifi, Neal, 310

Vasella, Daniel, 45

Vasilash, Gary S., 360n, 366n

Vasquez, Daniel, 126

Vavra, Terry G., 388

Vaz-Oxlade, Gail, 92

Vectron Systems, 20

Vence, Deborah L., 116n

Verizon, 59, 182, 208, 327, 457, 513

Vernon, Kim, 456

Viacom, 187

Victoria’s Secret, 147

Victor’s Little Secret, 147

Viesturs, Ed, 499

Vinci, Mark, 456

Viridian Capital, 222

Virtual Meeting Strategies, 239

Visa, 411, 427, 484, 551–552, 571

Vision Service Plan, 307

Vogelstein, Fred, 19n

Volkswagen, 104, 129, 388, 473

Von’s, 463

Voyles, Bennett, 8n

VPacket Communications, 325

Vranica, Suzanne, 178n

Waggoner, John, 89n

Wagoner, Rick, 515

Waksal, Samuel, 214, 592

Walgreen’s, 158, 273, 558

Walker, Richard W., 307

Wal-Mart, 20–21, 22, 23, 64, 104, 106, 129, 130, 140, 148, 158, 160, 180, 182, 196, 239, 247, 320, 332–333, 336, 369, 387, 399, 425, 435, 436, 437, 438, 463, 477, 558, 588

Walsh, Kenneth T., 281

Walton, Chad, 238

Walton, Chris, 104

Walton, Sam, 22, 196

Wan, Alan, 407n

Wanadoo, 255

Warnaco, 440

Warner, Melanie, 40n

Warner Brothers, 165, 459

Wasch, Ken, 69

Washington Mutual, 383, 560

Wasserman, Todd, 387n, 403n

Waters, C. Dickinson, 542

Waters, Jennifer, 454n

Watkins, Sherron, 30, 47, 519

Watts, Philip, 347

Watts, William L., 94n

Wawro, Thaddeus, 203n

Wayne, John, 342

Weaver, Greg, 447

WebCriteria, 254

Weber, Janice G., 92

Weber, Joseph, 547n

Web Trends, 254

Weinberg, Ari, 40n

Weinfurter, Dan, 517

Weinreb, Michael, 178n

Weintraub, Arlene, 277n

Weise, Elizabeth, 30n, 41n

Weiss, Alan, 169

Weiss, Kathleen, 478

Weiss, Nathaniel, 12

Weiss, Todd R., 246

Welch, Jack, 50

Wells, Melanie, 4n

Wells Fargo, 221, 558

Welu, Tim, 173

Wendy’s, 160, 178

Werbin, Stan, 609

Werdler, Mary Dixon, xlvii

West, Michael, 203

Wester, Greg, 253

Westwood One, 187

WGBH, 7

Whale Communications Ltd., 332

Wheeler High School, 472

Wherry, Rob, 219

Whirlpool Corporation, 546

White, Ben, 40n, 592n

White, Linda, 308n

White Castle, 425

Whiterhorne, Katharine, xl

Whitman, Meg, 250, 268, 269, 279, 293

Whitney, Eli, 14

Whitton, Charlotte, 174

Whole Foods Market, 27, 55, 333, 436

Wicker, Etta, 120

Wiener Leonard, 305n

Wilcox, Tina, 398

Wilde, Oscar, 551

Wild Oats Market, 55

Wildstrom, Stephen H., 461n

Willamette Industries, 7

William Beaumont Hospitals, 494

Williams, Elisa, 17n

Williams, Ella D., 209

Williams, Geoff, 213n, 220n

Williams, Keller, 503

Williamson, Steve, 607

Williams-Sonoma, 252

Wilson, Arthur R., 14

Wilson, Ron, 212

Winchester, James L., 605

Winebaum, Jake, 223

Winfrey, Oprah, 200

Wingfield, Nick, 17n, 85n, 244n, 245n, 251n

Winn-Dixie, 463

Wirthlin, Richard, 397

Witsil, Frank, 207

Wolff, Michael, 339

Wolfson, Melisa, 403

Women Business Owners, 196

Women-Owned Business Procurement 
Program, 174

Women’s Business Center, 174

Women’s Network for Entrepreneurial 
Training, 174

Wong, May, 474

Wood, Daniel, 304n

Wood, Jeffrey, xlivn, xliiin

Woodruff, Tom, 330n

Woods, Sylvia, 215

Woods, Tiger, 451

Woodyard, Chris, 4n

Woolley, Scott, 494n

WorldCom, 5, 29, 40, 47, 173, 201, 214, 387, 516, 522, 547

World Food Program, 390

World Health Organization, 44, 103, 407

World Trade Organization (WTO), 44, 125, 141

WorldWIT, 311

Worrell, David, 171n

Wozniak, Steve, 160–161

Wrigley’s Spearmint gum, 385

Wronski, Richard, 296n

Wrubel, Rob, 341

WTO. See World Trade Organization (WTO)

Wyeth, 554

Xandu Coffee Bar, 201

Xerox, 223, 429

Xilinx, 305

XSA.com, 405

Yahoo!, 161, 234, 250, 252, 253, 255, 412

Yao Ming, 484

Yarbrough, David, 92

Yellow Pages, 463

Yesmail.com, 460

Yoplait, 454

Young, Scott, 310

Young Entrepreneurs’ Organization, 196

Yum! Brands, 170

Zagarin, Adam, 72n

Zany Brainy, 242

Zehren, Anne, 403

Zellner, Wendy, 64n

Ziglar, Zig, 296

Zimmerman, Ann, 163n, 432n

Zindler, Ethan, 163n

Zippo Manufacturing, 425

Zoller, Bettye Pierce, 203

Zuckerman, Mortimer B., 386

ZWL Publishing, 203

