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Abstract : Rattanasuwan P. The Study on the “REFER”’ Referral System of the New
Smear-Positive TB Patients from 11" Zonal TB Center to the Community Hospitals in
Nakhon Si Thammarat. Thai J Tuberc Chest Dis 2000;21:183-194.

11" Regional Office of Communicable Disease Control Nakhon Si Thammarat, Depart-
ment of Communicable Disease Control, Ministry of Public Health.

The objective of this descriptive study was to build up a “REFER’ model
for new smear-positive tuberculosis (TB) patients from a large health service unit to the
community hospitals to facilitate the fully integrated DOTS (Directly-Observe Treatment,
Short-course) strategy in the near future. The target group is the 454 new smear-positive
TB patients diagnosed at the 11'" Zonal TB Center Nakhon Si Thammarat (ZTC 11)
from February 1%, 1997 to September 30", 1999. The TB refer/transfer register of ZTC
11 was reviewed and the PTC (Provincial TB coordinator) of Nakhon Si Thammarat
Provincial Health Office was coordinated to trace, validate and complete the data.
97.4% of the referred patients contacted the community hospitals to start the treatment,
while 2.6% did not. 74.9% of the refer forms were replied to ZTC 11 but 65.9% could
be analyzed for delayed contact. 42.5% of the referred patients contacted the hospitals
on the referred day. 79.5%, 86.8%, 90.1% and 93.0% contacted within 1, 2, 3 and 7
working days respectively. The referral outcome in this study was satisfactory but some
patients contacted the hospitals very late and a number of them did not contact. Provi-
ding good health education/instruction and closed coordinating with the local health
personnel to trace the default patients should be able to cope with the problems. Moreover,
coordinating with the TB clinic staffs about replying and completing the refer form
should be conducted. The “REFER’’ model can be modified to perform in large hospitals
but good coordinating within the hospitals is essential.
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