	Amman P.O.Box 283 

Zip 11947
	Phone 777794003

E-mail hashem27@yahoo.com


Hashem Qasem Alnaser

	Personal Information
	· Marital status: Married

· Nationality: Jordanian 

· Date of Birth: 27 /9 /1973 

	Education
	Al-Ma’amoun University ,     Baghdad Iraq 
· B.S. Computer Science           sep /1998

Ohio University  
Program conducted at  Jordan University  
· High Diploma :E –Government  with grade 3.33 out of 4
graduation  Aug /2008

	Professional experience
	January 2009 – present 

Greater Amman Municipality
Project Manager

· Understanding the Business Work Process Flow in the Functional Level Evaluate the Strengths, Weaknesses, Opportunities, and Threats

· Ensures Issues are identified, tracked, reported on and resolved 

· Analyses and design systems for internal development applications 

October 2001 – December 2008 

 

Ministry of Water & irrigation Amman ,Jordan

E-Government Project Manager 

Main tasks and responsibilities:
member of the E Government national team with following tasks :
• Establish policies, standards and procedures regarding the E government 
• Make the action plan for the E government project 
• Manage the selection process of E-Government initiatives. 
• In charge of all external interaction of E government project
• Key contact person for all activities and events for e government program
• Communicate key messages of e-Government Program and aligning the projects-related key messaging with the program messaging 
• Manage the selection process of E-Government initiatives. 
• Monitor E-Government initiatives.
• Maintaining, implementing and ensuring security policies and standards for IT components of E-Government initiatives
• Perform technical reviews to ensure systems integration, reusability, and interoperability
• Perform continuous development, maintenance and promulgation of the National e-Government Infrastructure Architecture
• Define technical standards and guidelines
• Maintain a quality management system within the standard management tools
• Manage and provide support to e-government operations
 

Jan 2007 - present 

 

GTZ (German Technical Cooperation) Amman ,Jordan
 

Consultant 

• Consulting and evaluating water program Web site interims of content and appearance 
GTZ /Amman Office 
• lead negotiation of all website content and media publications by partner entities on behalf of GTZ
• Consulting and make presentations with recommendations to Improve and Develop a Website for a project in GTZ / Tunisia Office
 

Sep 2007-Decmber 2008 

 

EMWIS (Euro-Mediterranean water information system) Amman ,Jordan
 

IT Manager
 

• with a team from Mediterranean countries we Establish policies, standards and procedures regarding the content, design, development, follow up and implementation of Web-portal for Euro-Mediterranean water information system(www.emwis.net) which is multilingual poratl .
• Administration for NFP(National Focal Point) portal www.emwis-jo.org including 
 

January 2006 - December 2006

 

Ministry of Water & irrigation Amman ,Jordan


Member of the Co-ordinater’s team for IT Master Plan studied project (USAID Project)


The Goals from the project is :
• Evaluates the reporting needs of sector stakeholders to establish clear goals for further IT implementation;
• Sets appropriate standards for hardware, software, network and other communications infrastructure to provide “plug and play” functionality to ensure expandability in terms either of increased scope of existing applications, or implementation of new applications;
• Analyzes and justifies the least cost networking and communications strategies providing maximum connectivity to sector stakeholders;
• Analyzes strategic options for IT development in the sector (e.g., in- house systems development vs. integrated “best of breed” vs. enterprise resource planning (ERP) applications; or rapid vs. phased implementation) and justifies the optimum strategies; or outsourcings. Analyzes in-house IT functions;
• Prioritizes new IT applications in benefit/cost terms and sets clear implementation targets to monitor and track implementation success;
• Recommends software, hardware and human resource needs to support the plan’s implementation.
• Recommends the preferred applications.
• Ensures the long term sustainability of sector–wide IT by planning for organizational development and capacity building of IT functions and resources in the sector
 

October 2003 - December 2008 

 

Ministry of Water & irrigation Amman ,Jordan

 

Web Team leader “coordination and management”


Web administrator for following websites:
• www.waterprogram.net (Water Program / GTZ web site) 
• www.EMWIS-jo.org (EMWIS JORDAN NFP WEBSITE - Ministry of Water and Irrigation ) 
• www.BGR-MWI.org (BGR Project / Ministry of Water & Irrigation)
which entails
• Establish policies, standards and procedures regarding the content, design, development, and implementation of Web-based services.
• Manage the day-to-day operations of websites
• Follow up multilingual portal development 

January 1999 march 2003 

 

Ministry of Water & irrigation Amman ,Jordan


Member of a team work for USAID Project(Water Care) 
My tasks as a team member of Water Care Project:
• Coordinate with teams from (USA, Israel, Palestinian authority) to set the plan of the Project 
• Prepare water educational material for students between the ages of 12 - 15.
• Make resource book, CD’s, teacher's guide, and a web page focused on water conservation.
• Designed, developed and published a regional website (www.watercare.org), with a team of experts from USGS (U.S. Geological Survey).


	Training & Conferences 
	· Attend  The 3rd Ministerial Conference on Environment for Euro-

        Mediterranean Partnership

November 2006 Cairo, Egypt

· Project  Management course
Sep 2006  Amman Jordan

· Certification in how to Manage, Use and Installation of the New EMWIS Web Portal Based on NAAYA Technology Developed by FINSIEL
13 to 16 September 2006 Sophia-Antipolis,   France

· Attend the VII International Conference about 

        Local utilities and sustainable development in the Mediterranean area 

January 2004 Palermo,  Italy 

· Attend the workshop on development of government communication channels

Ministry of information and communications technology 
June 2007 Amman, Jordan

· MCAD Training     ARAB ACADEMY FOR MICROSOFT TECHNOLOGIES  Amman, Jordan
· Introduction to Microsoft Visual Basic.Net

· Programming with Microsoft ADO..Net      

· Developing Microsoft ASP.Net Web Application Using Visual Studio.Net

· Developing Microsoft.Net Applications For Windows (Visual Basic.Net)

· Hands on Java programming
LEARNING TREE INTERNATIONAL CENTER    

  

December 2000 Washington, DC, United States

· Oracle Training       Palestine Engineering Co. Amman, Jordan   April 2000

· Intro to Oracle SQL & PL/SQL                                      

· Forms I                                             

· Form II
· Reports
· Trigger & Procedure
· Win NT Training     COMPUBASE    Amman, Jordan   June 1999
· Administering MS Windows NT 4.0

· Internetworking MS TCP/IP on Windows NT server 4.0

· MS Access97

October 1999 SSC Amman, Jordan

· Front page - HTML & Adobe Photoshop

        UNIVERSITY OF JORDAN August 1999  Amman, Jordan


	Languages
	· Arabic :mother language
· English: fluent 


	References
	Name

Address

Position

Dr. Rabab ALtal 
Ministry of information and communications technology , Amman, HK of Jordan
Ministry of information and communications technology

Jabel Amman 8th Circle 

Amman , HK of Jordan

T ++962-6-568 5389

C ++962-79-5350022
E  rabab611@yahoo.com
Legal Consultant for E government affairs to the Minister of information and communications technology 

Ministry of information and communications technology 

Hashemite Kingdom of Jordan

Dr . Daniel J Goode

US Geological Survey -  International Water Resources Program 

770 Pennsylvania Dr., #116 Exton, Pennsylvania

19341 USA

Phone 610-321-2434

Email danieligoode@yahoo.com

US Regional Coordinator,

Middle East Water Data Bank

Research Hydrologist

Dr. Andreas H. Lück
German Development Cooperation – GTZ, on behalf of the Fed. Govt. of Germany

Ministry of Water & Irrigation – MWI, Amman, HK of Jordan
GTZ Office Amman

P.O.Box 926238

Isam Al-Ajlouni Street, Shmeissani

Amman 11190 HK of Jordan

F ++962-6-568 5389

T ++962-6-568 5389

C ++962-79-580 0716

E andreas.lueck@gtz.de

GTZ Program Manager 

SCWS - Improvement of Steering Competence in the Water Sector Project

German Technical Aid to the Government of the Hashemite Kingdom of Jordan




